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ASI THEORY OF CHANGE

ASI LONG-TERM
GOALS
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Stakeholders
increasingly invest
in and/or reward

practices and
responsible
sourcing for
aluminium.

+ ASI membership is inclusive
+ Increasing uptake of certification
by diverse businesses

* Relevant, practical and
‘consistent assurance

+ Continual improvement among

SHORT-TERM cortified antiti
QUTCOMES s

+ Enhanced ability to leverage
f— existing certifications

MEDIUM-TERM
OUTCOMES

ASI STRATEGIES
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* Reduced climate change impact
+ Enhanced waste managemeant * AS| is recognised as a

+ Enhanced biodiversity

* Increased material stewardship

+ Practices that implement ‘

of upstream processing residuas valuabla initiative
management

business’ responsibility to
respect human rights

by all actors in the aluminium
value chain
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INTRODUCING THE ASI COMPLAINTS MECHANISM

|
A3 runs a global standards and certification program that BEFORE MAKING A —\
covers the auminium mmlue_majn from I:ual..n(rta rni|_'|ir'g through COMPLAINT TO ASI:
to final products. A Complaints Mechanizm is available for i i i the
we ol trisd firet reising t
stakaholders that have concems about our program. complaint diractly with the
orgenisetion or pereon
WHO CAN MAKE ﬂl-*_!iﬂ?ttﬂﬂ'ﬂmmpiﬂim'?
| A COMPLAINT? Thia gives them an
opportunity to reepond and
& Mambars ard ok Gpicycas s (Oiher smkmhoidar, nciLong ideally fix the situstion directly.
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WHERE
TO FIND

;;} WHAT HAPPENS WHEN YOU
SUBMIT A COMPLAINT?

Ewary Compaint submittad o A31 wil b cansdaly reviewsd and raspssnded io, Whars o Complart is
swithin soope, [ wil fodow our pubdshed procasses. This can inoluca |nflixd ng adelogus prooess baiwean
tha pariies or @ formal invasigation conduciad by an indapendent panel

'Whi by are an part of the process,
@ DOES IT the parties to the Complaint wil nesd o agres on the

COST MONEY?  snaring ot ccats.

Howaser AS wil gararnallywalv # TheCamphin is misad by smal Faor Complainis Invoiing Indiganous
i clernal oot of Complainks ol sanisly groups oF Afsoiad Foopies, ATl dsouss wWih
of Appeaks processss Whene cammurkics ‘Campial nams and 1he Indigarous
. + ThoCampi nas basn ssa Foopkes Adviscry Fonum an a.casa
Th Carmpiai 15 mscd by by 2 ircd ikl wiistiobiowar, brycaase basts how irorskstiors ano
D"B-l'l"ﬂ“! : \rices o Complaint s tund . e SUppart oan ba provided
ba ralisaus Whar FemEanTy

The full Camplaints Meohanism, inolading a
Caomplaints Form, is available at:
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Caontaot the AS| Searetariat:

OuUT MORE

info@auminium-stewardship.org
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