A& 5 Car Rental

FE 1%

Useful Words and Expressions in Rental Car

Part A fAZEE ILiAiC

Part B #HEE HiEa)

Part C FAZEIBE=XIE

Part D FAZEE WA IBHERE

Part E SIPP f3——78 ZE 4MHR 4w hD

Part A  # %7 4 7)) Vocabulary

automatic p:to'meetik] transmission /) #: 4% delivery %= 1]
driving license/driver’s licensé% [ leave a deposit [diyit] 7 <5
driving record % 4 ic 5 make a reservation [,rezeifon] 5

drop off the carif%:
drop-off dateif % [
drop-off location i 7= £

manual transmissionf 544
mileage ['mailic] i HL %
monthly rate/fee/rent] #il

empty tank 2S48 (P neutral gears* 4

extra insurancefi FMi [ on weekdaysJEfE F = during the week
on weekends# K i H

over timeg i}

park/car-parks %=1

parking fee {5 %= 3%

pick up the caBl 4=

pick-up datel %= H

pick-up location B 7= th 15

full tank W D

gas pedal ['pedIJii|]

hourly rate/fee/rentt} i

license ['laisns] platefi¥ [

IDL (International Driving License)® [ I
Licensee [,laisn'si:] Location 51/ £°E i
Liability [,laio'biloti] Insurance % = 77 # (7%
No Show FeeitiZ) 4>

One Way Rentalsf. 2 il 55

PAI (Personal Accident Insurancelf & i [;
PEC (Personal Effects Coveragé) \ 4
Rental Agreementl 55 i

rental agreementilZy; &R
rental car agenff 4=/ 5
rental chargefl &

rental period# #

return the carb %
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rental period fH 55 1

Road Tax & 4Bl

Inclusive [in'klu:siv] Rate’ ¥ % H

CDW (Caollision [ky'lizon] Damage Waiver [web})
AP

Child Seat )L # J3

VAT (Value Added Tax)##{¢ i

walk-in F# 4

vehicle ['vi:ikl] license fee =4l 7k
roadside assistancedisbns] #2142 1)

short term leasdd il 55

visual ['vizjwl] inspection #MNULA £/ H MK £
extra mileage ['mailig] charget /A HL. it 2%
supplier fL NV 7

rental contractfl 44 4

fire insurance k [%

reverse [ri"e:s] gear §io] fEIZ4ERY

scratch [skrafl IR

shift the gearif

to get insurance for the ca¥% 4= 1 [%
transfer $:1% Ik 55

unlimited mileage ['mailid] PR H 2
upgrade T2

weekly rate/fee/rent

theft protectionfj s [

international driver's licensé 5 %4 B 44, 1

identification [ai,dentifi'kefon] card & #}ilF

voucher ['vaufo] FHZEFEE

grand total 5 11

Vi #4)#: External Parts|

backup light / reversing lighfé|Z=4]
bodywork / body % £

bonnet ['bnit] &zl

boot 17 4=4fi

bumper ['ampo] fREAT

chassis [esi] JE#E

front wheel R

fender / mudguard ['miga:d] £47eb%

front blinker FiifE 54T

V% i Interior Parts]

back seat / rear sedf; )

brake pedal ['pedI}il 2 #5Hi
choke %8 ke &
dashboard{{ £t

drain tap H:<K1]

driver's seat / driving seats 3 i
gear stick / gear chang@& % {1
gearbox A= H 4

horn / hooter/i i\

inner tube [tju:b] W iA
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license plate / number platé-5 i
radiator ['reidieit] grille /K4f
rear blinker #5255 /4]

rear wheel J5

rear window Ji % 3% 3

roof rack, luggage racky 252
stoplight / stop lampf] Z=4T
taillight / tail lamp J2AT
tailpipe HEAE

tread [tred] 4& #E

windscreen wipers il %%
windscreen X\ % ¥

wing mirror J& 158

wing HI#E TR

Part B Useful Expressions  #HZE & /i 4]

| want to rent a car tomorrow.

TR — 40 %

What's the rental fee?

M % b2

| want to make a reservation.
FATE — 8.

What kind of cars do you have?

AT A%

What do you have available?
PRATTIZ HLAT TR e 8 2

What model do you want?

TR EAT 2511 2

milometer [maibmits] H %

passenger sedf: % i

radiator ['reidiei] H{H

rear-view mirror/  driving mirror)5 455
seat beltz 477

silencer ¥ & %%

spare wheel fifi, & F #e Jifi
speedometer [spdanita] / clock 34 Ji &

starter / self-startefi 5/ #& , # 5/) Hl
steering wheel / wheely [
tank 46

| will have to drive back then.
T2 B B 2R ZE T 9] 2k
Do | have to return the car here?

o ERX L RIL A 2

| have my own license and an international license.

A 5K A QR )R K B i) 2 B
What should I do if something happens to the car?
MRETHA A ERAZE A TR?

| think these tires need some air.
FARX LA IR ST U

Will it (insurance) cover the rental car?

MR AL ORI 2
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| want to rent an economy car.

T A 2

| like/prefer a station wagon, if possible, witht@matic
transmission.

F OB ORAT 2 R AT B 1 22— E .

| want to rent a car with a good stereo §issu].
FRAREA R W ief (1) 751

I'd like to reserve one for next Friday.

PAETIE — 0, NEYIT.

I will pick it up here next Tuesday at 10am andinetit
next Friday by noon.

T T AW 2 510 JOREUAE, N 5 ik,
Is there a deposit?

BLORAE 420 2

Can you have someone come pick up the car?

YRR AR A RAEZE I R 2 n ?

| heard you can return rental cars in differenesit

W B AR 0] LLAEAS [R] 3 T 38 %

How do | pay?

FAZ B AT

Can | pay by credit card?

AT LUHIE AR A ks 2

Can | put it on my card?

Fnl U< g2

This is the rental contract. If you have no quesjc
please sign here.
REMAEEL, WREEAH AR, WEEX R .
There is a small scratch on the left side.

JEiAT R .

Can | get a different car?
F AT ARE ) e 2
We want you return the car with a full tank of gas.
IS I AT T SR AR 06
Do you have any cars available?
PRI EAT 25 4215 ?
What are your daily rates?
RERMME R D2
It depends on the kind of car you want to rent.
AR BRI 2511 5E
Do you want insurance?
PREL E ARG 2
How much is car insurance per day?
EDREG — R 2 D2
Can | drop off the car in...?
AT FTAE
| want to keep the car for one more day.
REZH— KT,
Please sign on all the places marked with an " x ".
WA RA X [H %54
You can drive the car home after you examine it.
Wy S AR AT T IR T
Do | have to return the car to this agency?
FAL I A3 213X HL 2

b Fill it up, please... Regular.

M

The headlight has stopped working

FRATIR T .

I)

TR G »
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Part C Dialogues #5857

NO.1 Over thephone & FH&E

A: Agent; J: Jeff A Jyhfi; I ARK

A: Good Luck Rental Car. May | help you?

J: I want to reserve a rental car.

A: Which city will you pick up from?

J: Chicago.

A: Which airport location? O’Hare or Midway?

J: Hmm. I'm not sure. Is there a downtown location?
A: Yes. We have an office at 401 West State Street.
J: Is that near Prairie State College?

A: Right.

J: That's okay. | will go ahead and make a reserva
for that location.

A: When will you pick up the car?

J: November 12, around 7 p.m.

A: Returning to the same location?

J: No. I'd like to drop it off at the Chicago O’Hare
airport.

A: Okay. On what date and time?

J: It'll be that Sunday, November 14, around the sam
time.

A: What size car would you like? A compact,
mid-size, or full-size?

J: I want the cheapest.

A: That would be the compact. The rental fee would
$32.25 a day, giving you a grand total of $62.50!e
two days.

J: Does that include taxes and fees?

A: No. With all applicable taxes and fees, you gr
total comes to $77.40.

J: Okay, that's fine.

A: Your last name, please?

J: Aaron. A A, R, O, N.

A: And your first name, please?

J: Jeff.

A:J,E, S, S?

J: No, J, E, Fasin Frank , F.

A: Which credit card will you use?

J: I'll use a MasterCard.

A: Okay. Pick up at our downtown location
November 12 at 7 p.m., returning November 14 &
p.m. at Chicago O’Hare. Is that right?

WFAFIE A E AT A FRANE), AT AT AR 2] 18497
RATIT I £,

BT EIRER?

= mgF,
RIAFTAIGR? B2 RIIGIL A F R ?

B, RERHE, RET X F 8K RE & ?
HHg. RINETMNE 401 5H —/NHBL,

B3 RN R ARG D ?

24,

thn %769, EARZFT—H4E. REEFRLREL,

— P P 3y

A.

W E I8 B 4 BRI 2

11 A 128, XK#BEFLET 5.

R LA DL ER?

T, RAELEMGNRE BRI I ELE,

— > N >

KRR, AT AR R?
el: 248, 11 A 148, &2 RHF L L,

A

A: BFUTE A ERR? FAA, FRLEZKR
a2
J: mfEmel.

bé: ARREAEAET, KAkZ 32.25 £4—RH, A

R AR T SR T, 62.5 (27T,
I. HEARZLEEZEE?
aAd XA . mEARRAET —E R 77.4 20,

ey, KIEAL.

1) A4 ?

YA, A-A-R-0-N,

19 45864 % 3R

AKX

J-E-S-S "%?

R4, & J-E-F, Frank ¥ 89 % —AF&F
R ARARAZ R AT 2R

VI e

pA: ¥Fe9. 11 A 12 BF Lk, RMNTRFShFL
it 7 BRE, 11 A 14 BF L ERZ R HELIL
£ xfre?

- e e B e
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J: Yes. That’s right.

A: OK. Mr. Aaron. Your reservation number is 00564
Thanks.

A: It's my pleasure. Have a good afternoon and tk
you for calling Good Luck Rental Car.

NO. 2

T: Tourist; C: Clerk T Jik%: C hJEHHH

C: Morning, Shanghai Rang Lee Car Rental comp
Can | help you?

J: 289,
A: ey,
T: .
ndnk RE A, AUE T b, Batiekd,

AR
XA A, BeTUT T A 00564,

afy, 7 L4, X2 FiRRIE B AFMTARNGE, &
B = ?

T: I need a car. Do you have any cars available? T: XREAME, RMALER ZFES?
C: What kind of car do you want? We have compg€t, &% 24 £ A 054527 RMNA EEAAE, 4
mid-size, full size, and vans. LR i B2

: What'’s the rate for a compact?

: Our weekend special is 56 USD with 300 km,
USD per km.

: That sounds reasonable. I'll take it.

: How many days would you like to rent it for?

: Three days. | will pick it up at 10am this Fridayds
drop it off by 5pm this Sunday.

: Sure. The car will be ready for you then. May Vén
your name and address?

: Robert Jordan. No.510, Zhong-zheng Road, Beijin

: May | also have your ID and credit card numbef s
ID number 210265789465486542. Credit c
number 3388452487465566.

: Thank you, Mr. Jordan. Your reservation numbe
00563. Be sure to inform the clerk of the num
when you pick up the car. Thanks for your calling

T: BAAENTRAZLS V?

15 BARSN, 56 24300 2, HNE 15 24+,
T: AL IEE ., RITERE—4.

C: HBERAML V) RR?

3R, RITEXANEH S FE 10 £3RE, ZHA
T4 5 8L,

aC: TTVA, HE R 6 2 Feif ik 2 7
TS, bR P IE 510 5,

W7 19 B 6 & e 5 A FedE R AES A % )0

G riE5 A2 210265789465486542; 4% FlIE5 AL
% 3388452487465566.

rs #HE, Frad. B RIiT 54 00563, &AM
bBt & B, /T BeTE T AL Z KAV B . S
RagRd,,

d:
icC:
afd

NO. 3 At the counter of the car rental company #HEZ\ GG &

: Agent A: JEf#i C: Customer C: i

: May I help you?

: Yes. | want to rent a car. What'’s your rate?

: Our rates are $10.00 a day and 10 cents a mile.

. I see. Do | have to return the car to this agency?

: No, sir. We have offices all over the U.S., You ¢
rent the car here, and return it at any of ource#i

. All right. How do | pay?

: We require a $10.00 deposit now. Then we reca(
present mileage on the car you rent. When youmne

the car, the deposit is deducted from the bill.

>0>» 02>

>0

A: AAF AT AR R G52

C: &6y, KRAEA—4FE, AEFARNE L HF?
ABNHAERL—F10E4, BRZ10E£9.
C: 4B 7T, RN IeFLP| X Erg?

san R, e, RAVEZRBSWAH T AL, ET
FAE, EATAT—RELLTE,

C: 4749, HiZE 4422

I8 £4F 1 0 TIRIESE, RERINAEFKETAEH
tr AT 2 A2, HAREE AT, RIESAMIKE P Jark,
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C: That sounds reasonable. I'd like to rent a compdct A2k T4 e), KREBM L EANE, RIFL
preferably a VW. KA,

A: Yes, sir. We need to see your driver's licensey@o| A: ¢4, %4, BNBAEAEKRYER, GEHEFRE
have an international license? e ?

C: Yes | do. Here you are. C: =&y, &A. 4.

A: Fine. Then if you'll fill in this card, Il gehe keys, A: 749, HEBASFIKFHR, KREEHAL, RE#
and we'll take you to your car. TR ERET .

Part D %= EAZAEFF Explanations

* Airport Surcharge [s'tfa:d3] HLi7Hn%

FENUI R 42 ST BEPRIN B o LB Jom 9 LA 5 9 A< ACHR o 2 FRAH 22 31 P AR 1 2 LR 2238 P 2 MR B2 4 P/ Bl AN AR 4=
A AN AT P A2 AL

% Basic RateJL7ili %% 1/ Inclusive Ratesi £ 2%
Fent g, AFEEE = TR AR CAZH S R AR AR A e F 6 R 5 6D w2, BE 5 = stfTie, ki, %
ARG A3 5 TSI 125 6 o

% CDW (Collision [k'li3on] Damage Waiver [wei]) 4=4tiff 1 [

RAREVTEMSE S AP — 43K, PTG BRI, X IOR IS T DL S BRI A N 2R PR S 55

% Child Seat J|. % i Ky
K H WM [ S B SR A — B AR RS LU ) LR T Lo A o L3 Ay o] AR AT IAT o AESRAEI), YRABEN i AR % 111
FEWS IR TR AR A& 1 ) LB R o VRGNV R A X eV 25 T AT A B, %R SR AV A BE N R R o

% Covered Hatch [hafit &5 4]

M NS TS AR TR TR, %IRRT BRI AT 4R . Gt A KR e A A A
HIXFERR AT,

* Delivery %% -]/ Collection I/ 134

SR R O B S BN LA R R A A MRS o IR RN IR S5 T A AR G 2 AU 55 B o X IR R AR
PEREE R BRI o RS LML R A
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% Drop Box #1A4f
KEZHRT YR ZEBE N B ORGSR BB — AR, EMSE AR TE, MZE AT DU R kIR ZE

* Full Prepay 24 1if+f
H T SR N R OE AW, TR A A O o W AR SRR O B B ST, AR Bk BSOS T LR
W) FERLTTEE AT, T BT Moy Ik B 3 e VR AR BN 7

% Grace Periodi [R 1]
RERGELL 24 /NI R BiAy, — MG o0 YR A0 N i AE AL B8 2 & — AN e IR I, ANESHANE — R .. KEZHH

BLA A 58 FRILE 30 3803 1 AN/ 1]

% IDL (International Driving License) %

s 25 R i AEA [ DAAM R DT 20, BURFAIUA 1) 25 IR R PR/ 570 B 802 O TAbkAhE R 53 BN W] 1 A [ AUA )
Mo JELEIE S EORAE SR A U L B B I OG- rp BN B 2 1 BRI R R R AR I B 75 613 i A
N, P H I E KR 2 RANH % B B 2 JE BT, (E R LR A UEAE 22 e AT [ ey BEAT LSO B PR

* Liability [,laio'biloti] Insurance & = 5 5T L[
5= ST R R TR ST N R 3 DL IE R W P O o i IR e RN Ot m AL B 2 I R, AR
=7 TR AL

*No Show Feeit: 414>
LS BT RS R IE A S, WA AR E, WERAEREHT 24 /N N EE S, F oS AT iE A 4.

% On Request¥ ik 2k
R IR IR 45 T 2306 8V e B I A T )RR 2 A 25 B4 B PR K AR R R 3K SRR I 55 B S T v L 2 il 25 e AR AT A
) A5k HE, MRS % FHANBR A R YO HE. NS BT ZIRAE 48 /INEF IR IR ZE 0T #0812 e IR 45

% One-Way RentalsL f 5%
WA G IR AN, )8 TR ST . A ISR AR 4 [N SRR A (AR R AN E N ERD FE B R
FZE I SE RO 2 7 — AN E 50O o B N AR 2R 5 A M ok ), @A s, SA 3R, EPrE PR R

8
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ZHE DL R EAT S RIS AR RIAE, PR STy LU AR RSN, RS A% R B
W ICVFLL S 15 7 2O B

% PAIl (Personal Accident Insurance). & =AM

IXTUORIS A 2 T AEAR BT 450 P 1w UM 3 i 2 2P B A 7 o X IUORIS P AAE B8 4 I M4 AL B AR A R S LD 35

% PEC (Personal Effects Coveragé) \ 14 %

B SRAS NI IAE P AR 5 R0 v A A i e 1R, S NI 6 v U o LS W0 RO < e DR B m AR I AVt
R I I AERZHAEBL T, A NI 0 0 S E G 3 o TXITUAR B 14 9l FER T 76 2 1 900 B 2 DR DA 92 (R 7 1 S [
FHRAZ L o

% Rental Agreementf 55 1%
TERRZERT, D] — R GT N . X P — M P ZE [ IR G s F RSOk S, O R AR AL, AR
DL ORISR0 RS S 3R

Y Rental PeriodfH % i)

FERLSTII N 5 2 T AL 2 50 AT SR I 2508, LA 24 /N i 2 0H 08

% Road Tax / Vehicle License Feg I i/ 2= i e 2
ZEIHAE W53 N Y I IS0k 75 B4 A B B, X IR A T R MG 52 1% [ ) B A AR o YR AR B FE o B T AR
TR B . X DT IR O T R N R A R A

% Roadside Assistanci /145 I
I R SE W B e 0 I o T B R, LN R SR R B R 4% BRI ER B RS SN A B
INEMSET Y. BT E S L.

* Security Deposit{rilE4x, XFRw a4
ERRGIm R, RN SEGH R HRLS e, XEMESSHMREN A2, HrBish, e R A,
WA 427 R R 5 U e IR A I B AR i, 40X ZE R G vh g R 0 A O BB A, TR AR R K AR R T

9
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R R

% Short Term Leaséi JI 1 5%
FE IR 5 sl & R TR 2 — AN BESR BRI H , XN H SRS AL — 4R vk AR A A, B RS, BeA AT B A
V) A AARES o ARG B [ bR 8507 i RN 55 A%, AR AE R LIAMP R %%, BT 25 — AN (197 1

% SIPP Codes SIPP, HHLZ4ibrAE4ufd Standard Interline Passenger Procedures[juo]

SIPPAE AT A (K AL A b Gt . e R IR IS, FEa, ALBlBEE, AN 47 R

% Theft Protectionfy; %% &
WP S YR S T, TR B A YR ST A F], IELE 24 /N N IS — 05 (A B R . V2 2 IS
FH AR S 4 RN (PR 7 I H S AR5 25 SR 2R s o 1 25 515 R AT, &E G H R ITE & R KR R A .

* Transfer #1% /I 5%
I T e WA SR 3] 5 — AN Hb S

% Upgrade
TR AT B R 4 5 SRR A2 I ZE AR N T, BB B 1 0 D S50 o0 iy — R R 424, Db [R) AN 7 B A At Ao i 9 H o
28GR, N AT AT B ZE AN Gt o] AR B SRR U 2R

*Voucher [vaufo] Fl4-4EiE

fRR AL EUER W 2 00 P SR AT T M. AT ISR AEIE. 25— Mo e, Sfrakbln, /8 — L%
FEUEs MR HEN R AR AR A= I, 7 B2 Al A2 I

*Walk-In B4
FRIE H R WA E KRB 7, (AN AR RPLE E K ik B

10
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SIPP Codes'--(Standard | nterline Passenger Procedures)

First Letter

Second Letter

Third Letter

Fourth kett

Type Size Transmission & Drive Fuel & A/C?

M=Mini B=2/3 door M = Manual'manjusl] drive N=Unspecified fuel, no A/C
N=Mini Elite [ei'li:t,] C=2/4 door N = Manual, 4wWB R = Unspecified fuel, A/C
E=Economy D=4/5door C = Manual, AwD D = Diesel, A/IC
H=Economy Elite W=Wagon-Estakevaegan] A = Auto drive Q = Diesel, no A/C
C=Compact [ksm'paekt] V = Passenger Van B = Auto, 4WD H = Hybrid, A/C
D=Compact Elite L = Limousinglimazi:n] D = Auto, AWD | = Hybrid, no A/C

I=Intermediatd,inta'mi:djat]

S = Sport

E = Electric, A/IC

J=Intermediate Elite

T = Convertibllesn'va:tabl]

C = Electric, no A/C

S=Standard

F = SUV

L = LPGYGas, A/C

R=Standard Elite

J = Open Air All Terrain

S = LIBa5, no A/IC

F=Full Size

Z = Special Offer Car

A = HydrogenCA/

G=Full size Elite

P = Pickup Regular Cab

B = Hyghkn, no A/C

P=Premium'pri:miam]

Q = Pickup Extended Cab

M = Multi fuel, A/C

U=Premium Elite

X = Special

F = Multi fuel, no A/C

L=Luxury ['lakfaril

E = Coupe

V = Petrol, A/IC

W=Luxury Elite

M = Monospacgmonauspeis]

Z = Petrol, no A/IC

X=Special

R = Recreational [,rekri'eifana]

U = Ethanol, A/C

O=0Oversize

H = Motor Home

X = Ethanol, no A/C

Y = 2 Wheel Vehicle ['vi:ikl]

N = Roadster ['raudsta]

G = Crossoverkra:s,auva]

K = Commercial Van / Truck

OSIPP Codes SIPPHS-- A4 MibriESi 4 ) SIPPHEJE H A AIE I (bR i . &t thiRy Tl S, #Eal, (R3hBEE, A olm
AANFREA MR, W RICMIFFLIAELLD: ZEAEFRE--TF 2 A 40 0K B)-- 38 B 22 Pk i & 7 18 1) i b 5 4
@A/C: Air Conditioning %=1l ®4WD: 4 wheel drive 422Kz @WAWD: All wheel drive &% 3)z)) ®SUV: Sports Utility [ju:'tibti] Vehicle ['vi:ikl]
BEM L I6E% ®LPG : Liquefied [likwifaid] Petroleum [pituliom ] Gasi ik f <
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SIPP 75— £ 3 17/ % 75

AT AT BEAT R IR AN
ERLY e AR & 3K | R & S
M=—TR R Y B—-2/3 '] M——T-3)) N——TJohe E BRI & AT
N——ZE R R Y C—2/417] N—F-3h (4 K | R—CH e & 45
B4R D—4/517] C—F3 (24U | D48 & H M
H—Zr R0k W25 4 11 A—H3) Q45 & LA
C—REM VT4 B—H3) (4 58IKF)) | H—IE M &
DT L—ZEe R D—-H 3 (AU | I-—VRE A & LA
I—h A% S——izzh i E—rig) & 251
J—Z e Ry T-- M4 C—3h & LA
S—hrHER F—izsh i 2 Uifie LA A< & ¥ & i
R—Z AR T 4 SAATI AR & Y & AT
F— KA % I—E % A——SUREL & A
G RN P—IER AL 4 Bk & o
P QI A 4= M- B 2 Rl & 5
U—m i 5 1E X5k 20 P& B 2k & Jo7 i
L5t E——/ (XU B4 V-—¥Ru &
W—— kR g s e MNP A2 1P & oA
X~ 2 R—IR A4 U= LR & i
0 A A H— 3 1% X LR & TR
YA
N——fi 4=
G——Bkif 4=

K—Ri55 4/ 1%
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