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Order New Service Open New Ticket m Add Funds

SupportTickets @
Date Department Subject Status Last Updated
06/12/2014 17:22 Billing |=) #o79962 - 2818 Customer-Reply 06/13/2014 22:11
Overdue Invoices @

Invoice # Invoice Date Due Date Total Status View Invoice View Service
32897 06/13/2014 06/13/2014 $100.00 USD m View Invoice View Service
32896 06/13/2014 06/13/2014 $100.00 USD [ Unpaid | View Invoice View Service
32895 06/13/2014 06/14/2014 $143.99 USD = View Invoice View Senice
32894 06/13/2014 06/08/2014 $20.95 USD m View Invaice View Senice
29141 05/14/2014 05/15/2014 $143.99 USD m View Invoice View Service
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06/12/2014 17:22 Billing [ #979962 - 18151 FRAEE 06/13/2014 22:11 TERHR
MNATIKE @
L EAE A it br ¥ HEkKE EERT
32897 06/13/2014 06/13/2014 $100.00 USD EE5MkE EERS
32896 06/1372014 06/13/2014 510000 USD ES0E HEkE EERF
32395 06/1372014 06/14/2014 $143.99 USD ESnEA EEME =g
32894 06/1372014 06/08/2014 520 85 USD ES0E TEMkE TERS
29141 0511472014 05/15/2014 $143.99 USD ESiEA EEkE BERS
Powered by WHMCompleteSalution
®HETS: Chinese v
K3 Fmim
a)  ITWPETARSS: s R, IR IR 55
b) JFHrLE. SEIFH LR, ZARSTE 15 7B A m S TR,
c) HMIKE. MEEHEHCCESUIHARSATHIIK
d) WK/ FeAE: X E CFE Raksmart BLEIK 5 HEAT 758 5
e) HUBTAT: Raksmart HIBNAA 48 RS M) — e LN RO S CRetnd =i, s sh45),
f)  CIFRrE. 2&8IFdm L,
Q) BIAPIKE. FREEE A LA RAT AT

2. AR A

a)

FEP NGRS I BRI, T LB A NME BRI T IR RABSUER . W& 4 i
B GE R, s R O H AL



HEH
EMEHE  FRR  EHEBR EREzEaP

£ e BEM | d——
# - it (B
LAEN - B e—
BTG e — G — v
G s—
BUKEKRA  SABUKEA (LENSEEE v EY  em—— v
BESE  —
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Cancel
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06/11/2014 21:05 Invoice Payment Confirmation
06/11/2014 21:04 Customer Invoice

06/11/2014 21:04 Order Confirmation
05/14/2014 15:11 Invoice Payment Confirmation
05/14/2014 14:06 Order Confirmation
05/14/2014 14:06 Customer Invoice

051472014 14:01 Customer Invoice

05/14/2014 14:01 Order Confirmation
0511272014 13:34 Invoice Payment Confirmation
05/08/2014 16:22 Customer Invoice

05/08/2014 16:22 Order Confirmation
05/08/2014 16:09 Invoice Payment Confirmation
05/08/2014 16:08 Order Confirmation
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2 1 50%

ik AR $1.64 USD
HHMRZEW $0.00 USD
2RMEH $0.00 USD
BRI T2k
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EMmAH ERIERS % [l b
05/22/2014 RAK L512 $10.95 USD At $1.64 USD HHA
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Dedicated Servers

584l VPSResellerPlan VPS Hosting (Linux) VPS Hosting (Windows) Cloud Server  Private
Cloud Webhosting (Linux) SSL Certification VPS Hosting (3SD) “@&MiMEE EREMWE

ATOM D525 Starting from E5 1620, 64G, 4x1T, R10 Starting from
$79.00 USD $450.00 USD
Bt Bt
D525 CPU E5 1620
2G RAM 64G RAM
500G HDD 4x1T HDD
100MAOTB RAID 10 (512M Cache)
5 Usable IP 29 usable IP
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Dedicated Servers - E3 1230 V2, 8G, 1TB

HDD

Sub-account Owner: test ﬁ:; % Aft 06/14/14 WA EEME
Mone v || Submit

Dedicated Servers - E3 1230 V2, 8G, 1TB

Ao - $143.99 ) N

Sub-account Owner: test2 USD Aft 05/14/14 Wk EEME
None ¥ || Submit

Dedicated Servers - 13-4130, 4G, 1T HDD

Ul accountigemer test 1982003307 210200 gy oosid R EEkes
Mone v || Submit usb

VPS Hosting (Linux) - RAK L1024

Sub-account Owner: billing- 3280[.)95 At 05/08/14 ey Eame
None ¥ || Submit test

VPS Hosting (Linux) - RAK L256

Sub-account Owner: o $10.95 B 07/41/14 ik EERkE
None v || Submit ush
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test
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PayPal
APEED:

root / test123123
Operating System:
Ubuntu 12.04
Additional HDD:
1217 HOD (incldued)
Control Panel:
None

IPMI:

Nao IPMI

IP Request Justification:

test.com

IPMI password:

I

o ———
T fd e
S

IP Addresses:

& Usable IPs (included)

Additional RAM:

4G RAM (included)

Bandwidth Option:

100M Dedicated (traffic according to plan)
cPanel/WHM Plus!:

E4

Dedicated IPMI IP:

IPMI username:

| Data traffic Power management (Rejinstall sener I
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Data traffic Graphs
Current month

500 k
400 k
300 k
200 k

fi“Data traffic”, TAK EREHREELERE, WH

108 k

Data Throughput

Sun Tue Thu Sat Man Wed Fri

B Bandwidth In B Bandwidth Dut

Last: 155.08 kbit/s Last: 273.73 kbit/s
Average: GO.00 kbit/s Average: 83.17 kbit/s
Total: B.07 GiByte Total: 11.18 GiByte

W 95% max(in,out): 159.78 kbit/s Total (in+out): 19.25 GiByte
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mii“Power management”, I REFE MBS HIRMIF. 0. WEE B, W

Chassis Power is an

2} Power on
) Power off
@ Reset

) Cycle power

Perform action
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2)
12 FiR;
Power management
Main server IP-address
Power status
Power action
3)
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Provision server

M (Re) install Server”, &P ELZENEIERS, WA 4. FiG

MAC-address NS
IP-address NG .
151
Hostname /
Installation profil Cent05 5.8 E]
CentOSs 5.8
Cent0Ss 6.2

Disk layou

Citrix Xenserver 3.6

Package selection

Extras

Root user password

Repeat root user
password

Regular user name
(optional)

Standard

MNane

MNaone

i
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VPS Hosting (SAN-LINUX) - SAN L256

test

1Pk

137.175.50.21

AARTRER: E2aing

$0.00 USD $0.00 USD

kg A Tk A
At 07/05/2014

IFE: w3

PayPal

HPEED:

rak580 / 6ofkL7Upd6

Operating System: Extra IP Address:
CentOS 5.8 x86_64 Minimal v2 0 Exira IP

Control Panel License: Bandwidth:
cPanel/WHM $14.95 USD No Bandwidth Upgrade
Disk Space:

0 GB SAN Storage

[Virtual Server Control ]

Status Online

Reboot Shutdown
Options Boot VNG

VNC Password

IP Address: 137.175.50.21
Bandwidth Usage: 0% 38.7 MB of 100 GB Used / 100 GB Free
Graphs View Graphs
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http://www.raksmart.com/docu/cloud

RIS Below you can review your entire invoice history with us.

i m A/ a Aoz fi&En: $143.99 USD
" i ®EEM A i *"E - TEKS TEERF
29141 05142014 05/15/2014 $143.93 USD ESnE+4 b ZTEkE c EERE
2137 05/05/2014 05/06/2014 $105.00 USD Bflzx EEMkP EERE
198.200.33.17
29138 05/08/2014 05/09/2014 $10.95 USD [=ipE: TEME BEES
29139 05/08/2014 05/09/2014 $20.95 USD Bflzx EEMkP EERE
29140 05142014 05/15/2014 $143.93 USD [=10E EEMHP == =
32416 06/11/2014 06/12/2014 $10.95 USD [=ipE: TEME BEES
—H-@  T-EA-— R v
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Alipay EH=E

[ ¢ BEAEHE |

R PATEE $719.11 USD. #k S0 bl sk & iAok o
WA RREHE: 143.99 R

RPEE] Ffi%
RAKsmart.com
46520 Fremont Blvd., Suite 602
Fremont, CA 94338

KEPHES29141
ks FHA: 05/14/2014
FI[HAH: 05/15/2014

Hid Ez]
E3 1230 V2, 8G, 1TB HDD - test2 (05/14/2014 - 06/13/2014)
Operating System: CentQS 5.4
Additional RAM: 8G RAM (included)
IP Addresses: 5 Usable IPs (included)

Additional HDD: 1x1T HDD (incldued) $143.90 UsD
Control Panel: None
Bandwidth Option: 100M Dedicated (traffic according to plan)
IPMIL: Mo IPMI
it $143.99 USD
SRE: $0.00 USD
By $143.99 USD
]
=mAH Ri% ZRHS 8

BFREMAXER
&% $143.99 USD
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