@ ¥ &) 4L £5 (5 %)

BANK OF CHINA (HONG KONG)

4 ESR1T/ FHIRT
AR¥5 16
Internet Banking / Mobile Banking

Service Directory



83

v B
> HESRIT

4 LRIT

v # EERAT

=7 9T
FREISRAT (B 8) ([ 497 ) M08 L8R1T BARHE ANEN MR SRR S EE=E
B MABTMREHN  CARCETEERS o 5N RERATHE L8
TR - BEEATEA—R D THELRE o

* FEBRAITTREES

" B ERARITHIEwww.bochk.com » A & A48 LR 4T JEETIR
(BAZF ) > (BLE1T)-

« B LRIT - BER ALK LRTHE/E A EBRE LEAEE - mEe
EREABEDE RDRTFERRRFES) BAMLET  EHAELER
FRE/AECERA L RTTES  RERDRRFERRRFEE Bl |
BT NREES B8 AN RRZERE o 1]

EAS BT "]

= IRFSHTRE
*EREAREL
s EXRBARBCH LRITRYE  FEFAEAUTRFERE
- REERRP
- ERAFRP
- THRRER ]/ [EREH ]/ [ BEER ]
- W ERITIRE
- ERRITHRE

» AR ERITE A SRE RIS G

= 4 LRI R &R
* @RV RERE - AHEETRS

s EBEE

FBARGREARER  TE—E [REEE] - FREL [XBER] FRRSZE
R -




! - e

i
A L BT B = S

7 RIEEE = SRRABR TS

6t o —— = EHER S ER4R
0 ﬁﬂg;ﬁﬁ 0 E'}%E%’\ 0 E%—ﬁ-”f‘gﬁ " EE&@%TE?—E%&E&ﬁE’J%ﬁ °
- BEEE . TN o fEESERTE = [ATFAEREE ] A ATRNRFE FAMFIE -
. %@# THER ) EREEAE / - [EESE] AFECAR ERSAEATEDANZERAMERSE -
" ERRE
= =k
e R 17t | BISIRRYS PSR
- EY = . EiE « rthiRIEES / RORGIEEL " ERWERREBRRS o
. At . REER - BRmE - TRIB R E B MIRAT S O R 2 B o
- o R . TRER - BEEA CBUB A RS [HER] RES N RAMES AR T/ MRS (BF
CBRBNES ) - sam ) . E%/EES SVF BEF) » —RIERT » SBSEBIIR - 36 7 BB IR IR T SMEAR
g - DU BB AT RS AR (RTGS/CHATS) R S A IR TR S » —RIERT -
T s . Ha SESENBRA (MRS 8R  WERTRRTMERR [MRAH] &
T s - BEERIMNEFR B2 EWRFIEE o
o T gt o, - SRBNEH=HRFNBRIABE1,000,000" o
- EEE - BIRE :
- ERESEAHRE | - grEsmen | EAE i 2
BARAR =z - " APRIBEE R FIRIRE o
CETRE e - RBHFF - Bt ERSES - BEWRERRERIERWEREE -
- ERARER J . neawy - ERTHHE CEHBENEHEAX SR -
T X5 - B ERETE - BREREE=ERF WARIESB%1,000,000%
1 - FERWEE *BYRT 406 - FHRTERREREES REWERARAREAER1,000,000 -
e - ENRTEE ) g%ii
" BRESTR . EEEEFUN CEBEMREARES  EEXVEAELRREN (RAREZD) FREM
" ARES il BARE <BEIE o
" ARESITR i AR A LR TR N SRR
P n 485 =) "R &£ " 5] 4 Ex1T Al =25 = i S <~ °©
e FRERRT /. comemwan
: - EERE e
- BEERMNEFR| AR - R ek
2. . R © REHDESERG - BB TEARBRINE 2 B R o
" SMNEHIIRE =/ - RERFADDABERERE - IR MRS T A 3 AR K o
© REFN - BEHE N
- GEEMRE chiRB E il . %E&:Z% " ZETZEIMNE AR o
s | o - BHANER " TRERERABERS -
- FIRI/ER 5T ramrmeIv
- BFRENE - mE
meEs ) HER - RERE
N a1 EERTCLE
| BERREN RATRUE J/




co

[#5)

EFXE
" RHEBT  ARBREAEFXERSAERS

s AR FARENEFXRZEREAR  REARERE -
s AREERBEBEREAER

s ARE-RETDRERIFASESRETIR/IAR
" AUEBEEAEFXERARTEARA ©

s EFLHE
- TEH  FIDRTRERTFEEMEL)WETBLE - URBEOXNETH
HENBTEAE -
- AWEEEETHEHRE -
- BUBTHERE - MEEES
- BEBEIREE o

= EHER

s REBT - AR RIEENEEBRERRE

" ARYREEER  EREMERREAFTRCE

= FMAINEERER - OB REE/AERIRS - RAERKRAR [HNEHE ] BRFN
BRER o gt [SMNEE | BRFHIBRFUR @ IRF AL ARE RASENEENE -

* B ARBERER  IRBTHEEAARERS - ARMEEBAEREFNBRRE -

s AIEEREBANET—EEXE BBRHLRTEXRIHBETR -

s BREMERE  HRARERUFEARBERS -

= S TAREE
- ERANREERCEEE  KRE - kB - ZMREA - BX - EFE - RRE
AR RSERS -

s [BURSEAE#E] ~ [ARSEME] - [NEgPEyE ] k ELgE%
BE ] SEHNUMBEFIRE » REXBMNRERVEFEREERE o MR
BEERATWEE > FRERTEA—RITHIEERR ©

" AR T RS -

" BHRSHEREABYES0,000 A ITEERMFN&RSMREEABEY1,000,000
(REEMNERAFFRENIREE - LA EBR LRVITHFHRTEALEIRE
RAMERANREARTEMN KD TIRAREE -

s A TETREHSERFNEE  BERALRT (BHEE ) ETEEEFEN -

= EAREX DL
» BRI ZLHE -
* EHRFRBRE - BIEBARERS - BLERRKRF - ARBRERF - AR
FERERS ~ ETERERF ~ [INEHE | REFRESRFRRE

‘mw“;m?w_gﬁijﬂfiﬁ

o= R B AR 75
s RUBAZRE  REERRL -
- RS ERRTE - DRIZRBEEEREGSRE - BREGEARE © RERR
RERR - XEFEER - BIMRER - BERIMRE - SEARBRALRER -
s EARREERRRERNIZLHE
CBEERBAERUERN LRFER  THREFERNERERFR

= BRCIRE R PRI EE
- AR ERITETEETHRS - ERFNARSRBRRZIRE -
* BRE=ERF - AAMRTRS - ERWHRF A SRR AER

wERE -

Az

¥ R AR
RBERAYRERS WAZEAZTHNRERY  BEESEE  AHER
ELEE B3R5  BEBRINEFRS -
FEPMAN [BERR ] FETHL/FRRTNEERERS !
- BREFESIR ARBZEFTR
- AR R
- MBI/ ERRERE
" ERRF/TRE
-BASGH
" EE
- R
- EE /s
- BN /EBUMIBR B 5t &l

rEHEE
FHEERYS  BRARPHEBEETRREHESEETNEEER
s —EEEERF  ABREHEBR - PEIARKRER -
TEREBEACAEMARARUNREREEARLMRE  BEHRERERK -
HEBEHEET
- BRREEESA  EEARE -
- RHZEEERMRE  ERBRER  HER  RER  RERERE
ARER)  REZEARTEAR)  RES - TEREANER) -
- BERHHBRRBIETR
- MEBEETTEENH LT HMERTENE AR - ZERSEEEE
- PR TEBERE PN B RS - CRFRIFEREN - EXREVEEEIET ©




——————
I

T—

WA | e

CERRBGEARBR  PERRER)
- MERSEERE  BANTRENSBEED KR (WA RS
- MERMEERY  BEBYRENEEIET  EEUEERE  BEFHA
_ HFHEBEER o
83 CERRECEARNER  FERRER)
-ERABARS  BANTERESHRERIEROEAES -
- EREHR S BANTEREER RIS RO EER -
s BB S TLNR S REEER LIRT - FHIRT - BHERT - REBBRSR
ST(RBANBRKRHER)ERSTUEBSEETIER o
- BB
- SR ERTRFEBTETNRS  BENSSUBHRADEAF RS o
- MEEREEENEEBREER  TeANEE) ETEE REER)
s DATH
- @ERTESHEERBOATTEIET  SEHK - ABRE  ROBE .
BERE - REZERKERFAATEHRIRMAE) o
- R ERERBECEANBR)
- RENETERECEENE  SLHNE -
- SEEERSBHAMBIE  GEEAHE . ABHERSR®RE -
CHANE  BEEFUZERNE SAEZETRENEBHSRE
RS BEBGREARHKNE - (BRRNEERSTRESANCEEE
R )
c ABHE  SAXNEEERUEZBERKDERERES o
¢ BHRBE SAXNETERUZAADEN NS RERE o
- RBEEEAY  HERSRKESE  TEAJEARTD) ETEE SEHE -
- AR sHFARKANEBEEFERERER -
= BN RS AR S RE RIS CE A B IR
- REEASEREMEE
- REOETERECEENE  SLHLE
- ERERERECEHNER)
- BREE BT R TFRIRT SR RERS
- REEESTISRE  EHERRTIEHE
- REIERZ RRHB
- THRREEN  ETEAAREEN  AMTEBEARE A X RIERRE
HFIRBIEREE o
- RBEAN [B5eEtE] BERSERFINELRFIIEA
- BEEFEAANE [BS5SEHE ] REREERA  HEARBISME
Z£{EB%1,000,000TH U L - AIRRE A=A R -

—— g

[ WA . RS e

“ETRE
- MEBALRIEBEER TRSMOANET BAERSI18ESNET
B - it BA—HESSRFBERREFEARNR 508 » HESH -

SEHTREHE
- TRBEHFRAN [FY/BTRF] RLAVESFRERS  — SR TE
TEBRRARTRERS °
" REERLLRSERET0% °
" IEHRERE REFREFEE - REFFLRRIZLH -
= AR ERTETERRARFTRR S RBARESE -
~ BB EAME BRI -

= A iz a3
T REAESFREASTTRANBEERE  SARBUIESELBE / ARE
1,0007% - EMBRBARRNFEER  THUBARE - Bt 8l AHRES
BRBE/ AR®1,000tHBEERAREZ00T REATREMERE &
BZNEABREMRENBI S B / ARMS007THEEIES -
BE RS REERE - FEBRSETEWE - ERHKEEN0.25%
NEAREKRERFTBE/ ARBOT(EEERE - DEHR - REHEBERIIE
HE) W EREREERRBRRESZGINRS)FEE -
EBABERPACEEENESEERFIPREAFNREAGK - UE
SEERFPHANTERRER LR | UEAFERNE - 8K ERNUZ
FHERERE - BRPREAFHER - EURIERES - Z2ERRKBHIR -
RBES N REE -
UIERNTSEREHEMHENNREEERZTHERSZRE [F] ) BE
EEMER -
MBEERHALFTE - FET—EAXSZHTAAMN=EEEA ZADATEE
HEEIHE TR ©
FURREHE ERERSEIUS - RPREAFERNRERS 978
2 [EEETE] N8 -
BRIEATHTHRE > [ARRREFE WHRBESAETH » BZAAFER
EXZA ABIREEZT—ERERXZH - WFREAFHASHR - BEY
MBERERBAMELER -
" REVITARHRARE—ARERZH  XZAERARAERE-—EARXZAT
B g [ AHRRERAE] -
= ASTEE = @ B I REREHE S EE R P RER SR MEREK - &4T
BRI BRI AMEE A




H ESRIT

s EE
« ISR EHFHIBITRERATOHENES - SFEENERRESRBEHRN
REBEESE o
3 C BHEERSRFETHEURTREAZEIENERRESREZESHNS
83 saE s o

* EREARARBEASRIEREDITREALRTETHESR B LHERTZ RIEMEE
( [PeRIBE |/ (BRI ]/ [BEEY | FFUEMBEORNRBLE )
- ERRREFEESNIRELCH(TZM2H)  FIEHBE=ZAACEREESN

@k o
- EMRENTHEN  QEELMEN  EEHE  BERR  $EXH HSHT
BRERELEEN .

= A#tE S

~ UEBEFRTHIGARESHB( (58] ) BEGEANSARESHE - #X
ERRARBIRESER)RNKRRS  XERFAERRL LS -
FAEGENHAARIEANATANE20R  NZAREHRAHBTELRR
B HRARDBBABIBLEET — AT BRTEER -

FREFME ~ SRR IR EELL AR ARE BNV MT B Al = EEBIRIT
EEATEEENN) - EERBLL ARRERNRBEERET —EADHHE o
AREEBEANMTAUNEEAERFITREAFINEARTN - MBEBEE
RPXAHE - SAMKESBER NN AR - EEARRRFE A RN AR
BANER - MURRERFHK  SARFSERZRBANMETBRTE
A(TERBEESRN)ZARATHEENAMBE - #REAFRSNE  SARRSD
REAFERANTBERBEHTER -

NBEBHEERFIVEAHNEHE  BAUKERD BB 1,000(HEEINE)
MUFRERFTINEAHNEHE 8 ARRERD HBE1,000(HEEINE) R
&% RBU20,000(HEEINE) o thoh - EUREERFERED -

" MSEE=EAREXNEARNERE  AMTREL L BB ZER -

* BB ETEIR 2B A NA LB S AMTREWMFEBENER -

= ANTR B BERHE R R /SR BUE R 5t 8K /ST LR R AR R RO RE R o

> ESERINETR
- BRAATHESERIEAREERS  TEESESSE  SRANSAT
k- ABRERWIR ; REFEW AR BT £ BT T HE

EER - B RE AR AEEPESE -

FAERHETEBRINEFREEE -

CEZARBREIZEBFARBS  TEARBSHRERETRESHER
e

= AJEBHLRITHRE - FEGE -

* JMEE5%MRBEEESE20FNERRE - TAFNBERTHERFRER
HUAXBREE ©

s HERRN [EEETR] REEHEMEETR  BF (E—] » 2B &k (&7
AR - MBERBERNERMRTRE4A -

s IERRFER  RERERBLE -

EEEEE

CEBAETH (HLEEE] BF THESERSE  AEEEANS(E
) ERAAANS(EE)  HEES  ARERFREAS -

- EHEFER - |

- EHRSERE - -

= SPER DR E
" EHABHWER -
BN [#ERRKRE] R [HERE] -
" ETVERS -
- BEHASERNERRIBEEE -
= FHEMINRE -

=IREFER
s DEREBERE  BEAENRETNER -
" BERRIMHRHBLE
* EREAREBNERES -

= EEIRE
s LUREERERE  BESENGBUEREER -
» BB RFELE -
s EREARIMNEBUEREEN -




10

- [EF5EE S/ ReE
" REERAMBERE -
s AE-—FHHEEE -
- EHRFER -
- ERERRSF_FHHES -

o= AR B B B R R TS
- AERA LRITERENR R E R R U ER S XREHR -
T MAERDEHBSEBM L RITHFHRABEL  BORNFREERFA
BHRFRS  CTRHREDRANBEE -

7 BRI
= AIRNRIBHE  MENAEDRIM [FEE] - hRER [HE28] RPRD
B I ZEE ] EF0NE -
BB TREFF| R [RESH] R EURERSHRER [ZEE] NTA
BEER  UFEALRATREMAUHRITHRS
- EHMAENREREM  RFER - RIFEERRZRLE -

7 BB
- ERRETERAER EXEE ETBERIMEFREEE ESBER HEESE
MEREE - EHRSFRE EEM  BRRAREN - RRBERFFEEE -

7 {8 AR IR
- EREAFNEREE  RENRE  SREH - FRAE  RETRBERTHA
BMOEEHR -
- BRGNS HERBEZBANAEEER -
< ER [REFEF] Kk [BRE0H] BRE - SRS RERFNTRGREER -
W7 AERAATREM A IRTHIRS -
" HRFEETASE BAREAFASEURBRERR -

- BERGHREERFER -
" ERBAHR E-HRES MR-

= B BN AR B 50 5
CRHRES - BREQEEPRETR AL A EEERN - ADERREET
BTN RERS A DEREEARES - URBHREER «

HLESRTT

B

ALENREREHAXFEREGRN ) EXALRTER BAENRRZRE(R
FERERBARZRER)

s BFERBNGS AGEREIRKRF AZESERTHE -

s BRRER R BRI REEUTBEE  MRAZZFRS AT H
HREBANBESRENEIRES IR -

. 3‘§ﬁ%§+§%%‘ﬁéﬁ%ﬁﬁﬁ(?EFHE’M%F‘EEHE%% CHRE - TEEN EEMERKEE
&) -

7 REAM

" RS E%  BAR BB LRITIRES - WS LB EA BRI -

FERRZEH RASELFLRFEZA-BRESEADEE  UHLEREEM
FEFENRS - - RBBEENR LRTES  RARBABKERLS
BRE WA L RTERE o

" BRECHEARLBRESZE  EOREAALEEEOM LRITRE RS -
FIF &AL RTHE - b ABEREERENE HRTHE -

s PEBEAEFBARENBEAS AR LRGT - AMTFEUBBHRNERE
FREBFKE  BHRTAEALR -

= ANITER FAEIBRER A 9 Transport Layer Security (TLS) 12847588 bA £ AnZa4 4 -
REGRE R 2E o

- EEBETOREAERBE - SORLRTEESHRSLEEBA - BB
T 7R E R IR RAE TS
1. 48 LERATIFHSRIT B R4 L IRIT TS
MEHABRNIRR-FROHMBITE ONTRERF - LEBNTEARL
RITRFHRIBITERM LRTHE - BRPLBRTEATER [ERWERTE
Bl RN FRIBTBEAETER [ERZE] -
2. BRATEDTIHEFE  REBEERTEMRRENRE > 0T
L HEEERITRIEEES
i. % (1)l &8s OBl
iii. BIR(5) [ X ERSR P A BRISHNE R ERTRERE
iv. BiR( 6 ) [RIRE 2R A 2 IS8 3R T HUR A M4 LR 1T

- MBEBEERA LR LRITRY - TEBABHERTE > £x(1) BR(E) B
% (5)[EERBUERBALIRT]  FUREESSTHHE - BRNEEHR
B LRTRY > TREATEI—RITHE -

F HARECEARDREZFBRARZFBREALEIRIA -

1M



A BERE —FA-HREEEE  ARER

' FHRT 7
UL SRR SIRETS

O Bdr

TRBBEAFHRTERSBBITIRESFRE - REAHZ 50 - BETEZH
3 BskiE R - BER AR E MRS EEAXEREEREAM
* EOERERRSEERE NSRS RRI S - SR M BENE -

1. B—REEES  ARER BRERFR=MRETS

2. RENBEREFRR S - SR-EHZEF
IR EBRRETEAR

3. REEFEEK - FIARE0EERAHEAS - B

(==
C

RAER Esm

at — FERER Ik
FEIEE 4 REIERT  HEXSEE  HREESHE
T 5 EEEE EAET ST RENEEEE S8tk
2HRE — IMEEMLEE DER—BTHA A—%
FHR I E BN R R BEER ) - 6. ;sggifgg CRARTERAEE - AT
1. ESEBHT REREE  BECHEE _

2. FEAERERTNEARZERE  RIEHRE
G ML EREEN FHRIRTIRTS
g @ o B 3. BERALENRESR  ALESEHNEALF

&8 WENESR ANRE MR

8 & o HEERAT ARTS
HRER =

s S MSSNE — ShER S ETR (N

A & & @ — iR IR B iR ‘ aman G B
1 == 1.24
1. —ERE16EIMEISE IR e
(o) [EEEIR — s KsETER N ... — - ¥ 2. MIEEIRER » ABIEFTE
@ = = < eI L= A =
HREGEERARRERLN . 3. BERSBE M BRI INE BB A SRR BN - HIEEH s
B Laoi T i "El T
1. A BMZESE BRNBTERSX  BR = e S i
ﬁz% - aney AR 122738 123018
2. XEBRFRAA  BFBREREAURA > m—— o . B
FEEBIBEY Rt omere o Ea—
3. B8%  —ROTELRTFABARBER I
4. FILTEREEE  ARZHALES 55
5. B FH - BETEREMEE - | —
9!'
IESN | MrhREmESR

12 \




14

FHIRTT
ARF5IE

FHERTT
.‘ ) IRFEiE™
£73

<

v pEIREEEANFHIRTT

BARERR

— [ SENBBE S REFEEES [BOCHK ] © Sl 4%
< e RENRLIRES — B FHERTT - BLERITRS BT RAT R ENEERER o
55 ] éﬁﬁ%%&

2. XEIEMAFace IDEANRER S
BE - RE - BN ERELENEEZS

0 REFEK
PRREFENZES  ATRRRERSKNT :

= i0S 10.08{ LA £
= Android 5.08 A &
L........l

— | BRI SEA — BRI S

N .. — . W

“~ EFERISRT I T
TFAFT LBl mERe

AREEFHAA RSB - —HEF  ROEE e

Tt T )
SR AN

B WERiRn
e L 1)

ISR T
SR R

BRI

15



s

-

DEATE JRHEEE
MERKTHBERTES  DTEBATHRABERR = AN
iﬁﬁk?%fa?ﬁ ° Elizm—r @'ﬂﬂla&:tm — EE;E’QEEEHE : I ! | ;ﬁﬁ#&i‘%
NRARLRITRB/AF AR - BLBTBEREFHE W-‘-'?'f--‘-'.'”“ - BIF105% 5488 " RHBEES
- . P L/ - RBERR - X5
MEBE AR AERVA ERTREE  BWASWRE N ~ o EEUREA - BB
BRIET AR LRITRFRRIT - ENMMBER > & A - BVRERS . mEEe
%%ﬁﬁnﬁuﬁﬁ'ﬁﬁ %ﬁﬁ%ﬁﬁﬁﬁ?ﬁu?ﬁﬁ%ﬁ%%ﬁﬂ = 42d3’ L Fﬂi&ﬁﬁﬁ)\zj - %‘%\Eﬁ%ﬁﬂﬁ/ﬁ%ﬁ
7 ' it - RERPEE aEes p
1. BEEERTREEES N
2. #R() TE8Ls ORS] /S\ SR T 2 A za
3. Bi(5) [HERABERBNERMA LRTRIRE N CREEER dll “zeEs
4. 8% (6) D . BERE - gggg
17 - MERER N
AL - BEER
2) R RE B A FHRRIT ; : “mPoE - Hems
: R . = - BSHH:
ERAEREERENRDEEER ERXF/AE T Eoig
[EMRE ]| BE (BFEARER @ fRason © g aen - Ef_&é:@ﬁ REmEM /
Face IDZ) 1% - ENEIREEZ A FH#4R V&v W& - ENEYXER
7o AMEERRADREEERE . | AL A -zeEnk ) [S4]| saE
B8 AR TR Ewww.bochk.com : - A . 9hg§§ﬁ
[XH> %> BTHRTRE > BA : | — - HEX DR
FHIEFT] o ’ il 23 s| #% " AERE
| - MY EBER - HEER
=R+ e
- EE;%E FERTIMEEIE 8D /
TRRS% - HiR( )BT RBTIRES - SF5 LB N . CEREE
BAERN - BRRERE  RESELELEBEz g | T e - EARE i %EE@E
B—REBEEBEE LI REEENRS - = - EREAEREEE .
AR it n ﬁﬁﬁéﬁgi’ﬁﬁ ) ﬁﬁ%ﬁ%’i{%ﬁ
- Ba 5 - REEHEE /
- BeEF /
) ELERHEFR
= ™ =Y - BEEBRAERRES
0' : - BRBRAERER LS
© IRIERE - BEBRIEFRRS
CBERE - et
- = 54 } g ey
et : %%@:zér@ﬁﬁm

= 1%5%*31 A /




18

w7

isi R o) Hfwme
- - RETBTE
- BBER - AEpR
- RROH B HHE THERATR SRS
R i - SEEEND
RS / A ERATSTH
O  —mmsmss - Hean
- RBEENEN ‘BrET
- BABBESR S HEHE
- EBER - B R
] ﬁﬁ%ﬁ]ﬁ% = EEALRE
1T SB(E N ERATEE
- EHERS FREhE
- IR - BAAREEER
(RBFRAEEHES) LEREE
" 7 _
- B3R AT E
- FHRGEREE &?—& B e
BEREE U
BESRTSRE
RIRRE
mERE

FRERFApp AR B R 28
% E B BB S AR
L E b FER S
ZE M

/}u.E”%iZ"‘F B:RE
2R

B /

0 R=EAH
CEBENEFHARMNBELSEATFHRRT - ATTEUAEHHRX
ERFFRHAKRFRE EWREMEAESR -

= ANITER A BIRR 2 T A Secure Socket Layer (SSL) 12817 T i1l » 1R & ¥
BEREEE o

CELBEERLRNRAERER > SNFRRITEHERRELEEZA - £7
BBUTHAERIBMERENET

1. @ E/FHRBTERP LRTRE
MIEEEERWRERFHEMIRITEONPRERAF  BUEBANTEARL
RITRFHIRITERM LRITHIS - FRPLBITEAEME [ERF LRITH
B SRFHIBTEAERER [EXFE] -

| [ | FHERTT
= S

2. BBATEDTHIEFE  IEBABFRTEMRRENES  SBUOT
i HE %nﬁfﬁﬂ'&h}gggg

iR (1) ragesOmE]
i B (5) [ XERBR P EERK R E IR L RITRERE |
iv. B2 (6) [ MRIRE %R A ISR RRE MR L8R17 |

» BIEREHER EMRE] & EARERENFEERRBOIIREER £
YR ] o WRARRIABENENRZERRHERNICNF R AEERZEE
WHER FHE - RERFEYRRCERZE EYRE | NRZBEHRBRE -
ERRZER  Y7RENFH B ANEREERE AT RN FH -

EARBAFRIBTE  BE [HN > RE > RBRZEHRE > LEYRRS
ARERARBRZRE | RAKEUE EWRE] Zﬁﬁézliﬁgﬁﬁﬁﬁﬁﬁ%?‘i
RIAERTEDTECHEN DRBRZ RIS o FEXRREBUE DRBREZ RS R/

[EYRE] R BNEMIIFERDRERENFE L - EUZERERRE
ITREMBEBER -

MIEFHRNENAF LD ERFHANEERERN (ARTTREE) KEER
[EMRE ] BN [EYRE ] EREE - ERRER [ RBREZEE] -

WIEEEAREENENRRER T REREM AERIRIFFRM » RIS EDR
HERRBZWER  NDERENIRERMELENRE - flEHERI =M
A 5L SR IR IR AYRE - 120 AFace IDIjJ“ 1R o

= W ?ﬁﬁﬂEE‘iHﬁ%ﬁf‘:‘ REBRINE DN EAEREYRRE
*41’5&14/? = WJZID“IEEE’J\ﬁﬂ—irHH EBASHER RS - Y10EAFace
IDIBEE ;%Jua‘ °

s BARN—YIEENEERER - %xﬁém"‘ﬂﬁ%‘—% BRuEHBRABEEN
FREXASIWER  REBEAARERERS - LFEBRBAST -

* AREENEALBRESZ S  SAREFAALERENFRIRITRS IR -
AEEWEFRRTER YA ARTEERENFRIRTEE - NE—RE
BRAERFRBTER RARBABEAENERTERFRRTES -

s RRXSE 0 AR (B BETRIBTRE - U LEREAERNE o

s ERRZER  AREEEFLREZR -REBBEBEH - UK IEREER
RERENRS -

BMREES - BERNEADHEY
o

IENE S £ £

P B TRAMN
MEEH - BOREATEA— R TR

B & www.bochk.com ©

EEF R4 (852) 3988 23885,

19



20

ntp:// . o g

2 - EEEE 7 ERITEE !

AR A ERT R RS

RESREAR -REFVHREINRS  EEEREEAIRBBEETRR - ANT SH
EB% REEMNEEERABRKKETEINEFEY  CHNESTRAEEREER
MAFTZMRED » RENBATEERRARBNRESTE  WBTEFMEL - ERH
BER - BORERTENKEE - SEFHEIMREREZA - BHERS W BMOR
REBBERKR - AZREBNSERED  UHEEHEERNMEERER - BRREERN
MERERFE  BF2REEHEEX - CREHABMEBENER

[ Bk R

UTREBEERATEREMESRNER - EETRSHREN  CERAFTRGNERE
ERE - BEEASGNPBGRNRIREEREEEZRETEEETRZIRE - FTRE
BRETRGIREMESRBYNUBREXZR - BURTRERTABETEEAT
EBRERASEETRERRETIYRNEERAR  CERSRBUNFXZR -

53 B SR
REERANTRSFERDY - FRERTATYR  EZERZBEE BEBFRL—F
BEAIBRENFIRE » R AR 2 BBURLK o

EE LT ARBERNER
#E  HSER - BEARE—F  AREREEROERERN - —RATETHARERER
ERERATATEK  BEAREEHBIRAMERAE  REENRETTREZEX -

MEMERE - ARERZEERETETSN—ENREER - HEERALEERXZNE
BH—AmE  BUREEVHEIRBHEMSENARBREERRE » AFFTUK
REREENERTRLER - it IRPZFARANBEHDRBIFREIMEEFER - A
ERIARBREERNABHSEZIZE  REETHARERNRDERR -

EEBRE - NMRREERFEARBUMIKBEENFERNBREE  EREARBREE
mEEHREEEAR FEEARBREERE  ZEREEFETIAHERERARE 2R
B BAXNERRBRRAE  DARBEAREHERZBNER - IEREENARER
FERERBETE  BRAEEARBEFIEZE REZCEHHEBEERBOT —TE
BREEENEBT o hoh - AREZRIBEBEEROMEES - BEPEARANE HREK
FERERS - AFEEBNRITELEND ARKEY  EARBDIRETBEABLER -
BREEVRELERNNEAETARERBR/SELZZREHYE  Ix2 TR B
MERIRERE - PEPRBANAERRNSHNE  HREZNRETREELE

EXEE - AREREERUARBIZNGEE - HEEEXER - ARBREZER KM
EERFBEREREAR - TPUBARYEIBABITRAMIMNEE - TEZARBERNE
BMEZEE ARBUYFREBEFIERE  ARBRETHSHREENARBREEREE
FRERTE AR ARERIRERTERFHARBBTERREETRENIRETA -

BYERRERRR - —RME  AREREEREEARTEEUAGESTERRER
HEENERENAR ARBREERNRRIIBTANLERRARAMETARESE
TEZEEBTATEEBNER S DRBRNEBRREENEERBITE -

HETSER - FRPERGTSHARBRIERLEZHIRAHER B A EET S/ERE
BENERAREMEZNBFBRNRE  HBENBARRS -

ARERBRFER (REARBEAEFR) - AREREZERRDNSEM I EEERRIK
ERBERE - RFMBARBABABIRAMIMNEE - TRZARBERNEHMEZ
B - BAARBAGZTE2IABALER  AAFFILNEBRITRFETARE LRNESR
RARBERER  REUNUEMAMEIHE - BRFERRITHAREETBERREDE
ZE - BEFREAZERTHELEARBESHTHAIEZINZE -

ARERBRFER RERRLEEER) - ARBREZEZRBNSEN 1 LELRERR
ERERRAKE FPOBAREZBABIREMIMNER  THIARBERNEHMRS
BB BAARBYFTETERLER  EEFTFBBRITETARELRREIUZHR
HEpE  ARTFERRTHARBESIERARARXZE - FEFESEZERTHALE
ARBESTETEZINEE -

EEEE REBEEPEARMER

FERETHERSRE

REZERIZ BENREEREESI TRBERBRFEE - I PEABREER
FESTFRERERBERREBE -

HERS
EERERNEENE AREATE  SENEEHREERRZITECERINERIETER
BREEASMIZITE  WIMITEERZERIE) ERTSBRRIESERTE -

XHHER

HRNEBBRRBBEREEMTEIIARSZ A - MAMMETHSHRTEEBNFTAR YA
MRS EME - IUAERRERPEALTEREERS A MEBREZNTEEEA
REOER - REEFZIBEBERRBENMAKAY - YEERSNERAZRIIRER
SHEBBERREETR S W RREARERRE RS -

i B S 3 HH 8 PR

HRBL—REARTFHREBUNMNREENS - IRFELHAFENRLEARRR » &
AETBREHER(TH)HTARDIEZARREZEZSHERFT - MRREFHB T ILH
PR - /it T EERT Bk HRZAR ©

BEBARMTL
E-URAABBEIREBEERREMNAEER KA LEEERBBHEER - ZR
RARKERMTREREA - BHREENREASARRTREELE - REEFFERY)
EEMit RS FRERTRERNEERREEE o

AFBLIML RIS RN E R EENER

FRRASEMAESBUIMET WSS ENEFEE - RXERBIRAEEERNERER
RARBIFTEEER) - BLEERMAGIE (EBERMERG) (F5715)RARBZIRPIFIRTHRA T EE
BFRTE - it - EREFEESTHETEEERTERBRISFENEFEENERRE

BEERYIBIERRENRE (RERRFREE)
BERAERRFERMUMBREREE -

21



(==

22

Ay
Vh' :

nt » ;" WA . o b o

E&X S EMEH

AT EREEAAELEE - RBARZEUFENEAREERIRENESD - 85
23 BRIEARE - AXMABHREERIBBALTER - TRERERERERN
REM - REPAUHREFNKRS  ESEREERIRBAELECRR - ARTEREER
REERNEEERABRRREJEFNEHREDR  SHNESTHREEEREERM A Y
mMEEL  REESHERTATYK  BEETHENEREE At BUETSRREE
EFWREEMER - ERTEER - Mo RERTENSER - REREZHEETERN
BETERENEER  BEPNARBERERFEQERREZBENTBMRR - RE
KRRERE  HERRESEN - CEFEREMREREZH - AV ARG HEHRR -
REBBRRER AZRBRNWSEKRED Y THEBERNEEREAR - RESREAR -
FAMMENESHEXN  UBERESEZEN  GRHERRESR - METABRRERR
REBH ETRXZRESYRMEARABRSTHENER @ SEEHABLVBERHZER -

Pt EL AR & B 4E R 2L

Wit ERESZEBREBEMRG - AERERTRRE - SEVREHNBRBENERR
ZEESTERENABRES - CEABRBRETERSEANZEREBESE - B - BREE
SEMNEPERRR AT SRR (BELE - BOE - B KF - SMERS - EZE - BE
KOREEREER) ©

EHFF R EEER

HRERERARMAXZNERENSERRTEEX - EAEZINERTESBBEFRR
FRAXSGHARSRESHEAFLAERARNREREMEMEE - HEERNTELER
BERR Gl Mkg] = [RE] BREEIT - EURSEEREARERFAEIMM
RESRBEIHUAFE - BUEARREEENFBAZIAIENRESREIFE - &8
ERRUESEREENREETREE - It ERERCHORSAE LM HRENEME
TYERFHANIEEE - At - CEBERGNMBARRRERSR  FAZEERE
BMEZHRTEERE -

XERENIEEE
REZERFNER,)BHRARFE Ak WBRIZEE -BMTEBTSREBEHEN
EEZR  BEETRRETENMNER TS RNEERRAFBHIHSERBESE -
ZEBRFRERBIEAREZBAL  FHUERREELILEBERER - AMALMER
RER  ESRBUZA  EEEFHEREESRBEEET -
HARREETECHETHEERYE  ZERTIEBRSTEIEERS AR BREMES
EBHERARTERYE  BEKEEMAEF11:30 — TF4:30

RETEARAER D BREEFE Ak WERIZSE  FEFIETREBRE
www.bochk.comd [EHEERY | &k [KERRE REBEBEETHARKETHEARTR
RZHEREE| FAPREEHEEH -

FHESBRIMEFREENEMGKE

BERABEBRNEFRRZNERRB AT IERX - BRI NEETEBRENKIAR
BENE - WELETHRAXSZER > Hln [Eah | = [RE] RBET  FRYSATUEEE
BRRRERCRBNBE - TSERUREEELRSEREENT - BRRERER—ZIEA
B AZRIMYRB S REE o WERBEEFRT A RMMENRE SR ETE - BHRTF
AEHNTEERTR - TREREHIRFIIERNEMEERYENIRS KERNFAISEE - 5
SR BEERAE TR TREBERARMGAHENRTRESNOETFRNERGNS - FRR

EMARERE - Bt - BEREAFHMBERARREEREEEREEEERTERE

AEASME#HSDIRNE [SERRE ] - HMERDRE [HRRE]  REFRREBMRE
(AT [EBeER] ) HEREN :

SNERBIRE [BERRE] HNERBRE [MRERE| REBUEREDSRITETAN
EBUREER RERERBEBETHELN  BEEFEREMEIMER  BRIFPNARE
EERFCHEMRE  UKEBENIBMR - RECHREEER  ZERRESEMH -

ETEABBAEERAERENEMNER - BERERETRETMNERA - EFHMEEN
ERERREEXN  UBBRZEROMERRR  XERASWHBGIRLKIRE B REE
ZRERBEBETRSHIRE -

RESRER  TURELAEHASSHERAE - REMNEHDIRE [EEBRE | ARE
REMBREHAEY  ERRSIREHERNWETCERTREASE  HTREFRNE
AREHHEZBBR) ERMIETLR -

ERMERREATHERTE U FTERRAERER ELERUFTEREEREES
RIE o

SNEHMIRE [RERRE] - NEHBRE [HERE] REBHRELIFZIRERR
TERBNERRETBITRE

FRUERLFLTES AR _FHETREOEIMANHESLER
HERMERYELMEMIKRRERR - SHREPREBOHEERMR
RENEBUERBINEZEAGEBASREN—EEY -

HNERMIRE [BERRE | AFREK - REFK - HMEHDIRE [HERE] RRKLERE
MHREIAGFEIHT100% RA

SMEE BRI
IMEREZER RS MEERARBERR - FFIEIMNELRRBEREAMINER - AR

ZHNEERZBMEZHE -

(RERAMEAEF)BEAMARBILFZT2AAMLES  AARFIUBBRITIRFETARE
SBNERZARBER)EER  EEUUASHAMEHE  BRFEFRITHARBETE
RAREBREZRE - FFEEEZER THAREARBESTHETEZINTZE -
(RERARLEXEP)BEAMARBLFTR2AAMLS  CXFFBBRITETARBLRES
AUEMRAERE - BRFERRITHARBAESTEAREEXZRE - EFEEAZEER
THEAREARBESTEJREZENTE -

EHX AR
EHFERARAESHERD - EFERTAAYG  EERENEEEE - BEESR
M—ERAEREFE - AR RM A EERBUEX -

RE R
BEHERTAANR  FUREERE EXESVRENEREE BEES RS —ERH
BREVFIE - EEEEMBE -

23



24

EREMAE  BRASRERE

ESFNEBEBFERERERANERNEEEE - FETARBS FTHEETRLIEY
RERBRERAMER)EATERENRE - ERBERBLIEYN  EUREIET
BRERNRESHE  BELEEHE-

BREENERERTE

BEERREER  TRREHMER  ARBERRBRERWRIEERA) - BFATZER
FRREFERE - EFAUFRE - REVEFSR—RBTERRE2ER - L AER
BAR-RAESIEDERZRER -

TEHEEREESRE
BEETZREEBEESRE -

I3 2 Bl

FNEZMCUESHES T SERELERLE - 6l MRFRAS - BF2HHER
—REERE - EEBERT - W TRELKIHMANHESS  MESHERTHR £
BEYETEREX -

BHER

HREUBTHALERHENES  NREFNHEEEHEERETHNALERERH
HRRE UBETHATERFTEREER  EXRPTESHECLIRFRARSE
HA S RWIBARSRHEZBB)REDE -

FHEE

BEFEEEREN - EFNREPER AR -ER - mHERENRERBNUBEREE
BEREEFEREPAZEENSEFEUA - BTHERERWA)TEEIRESR 2
AREARIRK

3 L B

BESXEAREZEMA  THRAEERN_FHESHRE 0BTRIMEAESHESS
BMTHUESEERIER  ULHERTIREERE THRESHE - METRIMAA
ThIHES - JREAZERK -

A BRI 5 45 PR L B

ARBREZEZRBNFEMIRELEANRERBEERR FPOBARERBRAE
W HMIMNER - TREZARBERNEDNEZEE -

(REARMEAEF) BEAMARBAUNFT2TERAE  BAZFIUBBRITERFETAR
WMHBHNERRARBER)ER  REUUSHMKBHE - ARTFERRTHARKEER
THERREEXEE - FFPFESLZEER THRAREARBES T EAREZRINSE -
(REARLXEF) BAARBLUFT2TEHANG  CXFFBBRTETARELRR
BULEMREEHRE  ARFEFRITHARBEIELREBXZR - FFESEZ
BRETHAMEARKESSTHTEIINTE -

IS E
RIETSETRESRELTSERAALBERARS TS HRANRBRURFTEZ BN
HREE - BERANESTEMEL - BLEFATSAIRREILE - BUARKENIEEME -
HREEANT S RERBETSHEERERSRBME - ERRARBES) -

Hfth LB
REREEESTRIRULRERR 2AMRER  HEF2HEBEESNRRBE -

HEeBEERFIOEM

FERE

ERAERTNREDBFRAN - ERFBERT » LUIRBRZRIRESHE -
FEEHTR

ERAERTNRELTERR FEREREREFR

FitBERF

REREFRERNERKRFERR — BT SRS - TEEMBEHFL -
FEREER

BRAERTHRELFZREETR  LAFRZEBNERRETBIFTRE -
BEMSEEENEERK

FERAFFRAEMSELETERN - EXBRTABTEESENEMER  EEEREEE -
EHPR

FEBABURTEAEERETMERRELRR

FRlRRELBEE
REAERBERNERERESZLE - FHZTEENTEED AL EERCELRERN
RENBEERELE -

45 B

BROBRBES - (NVHFREOER(NRBBEASZEENS  SEEEEMNATELE
RATEANEDRTESEZHIERATHER - BEEEUNEHRSZEENRITHE
(AT SRL[ARTEHNBRE)REE - RONNER(HAANNEERBELENS &
BEBENNATEABRMIEHENDATESEEHPEE) - ZLRAEENRITHE
(AMSELARTHELHNRE)  UCEETEEETNFIE [FERNESEEEECNMAE
B? | —BiEBEZRFRAZRAEE  URR—EEEEUNSEZEER-—Z+RAE
ECENERRBREAERECADMNER - FHRSZEEIRAES(WERNRITH
ERERZEAREEMNNEZMHRNERE - (BFEFRN)HEBRES XK
Bk SERERRBEBARBERS LEFAERNREAERITSAR - BRRBR
BEZHEY  FESHNEXTRERNBERSENREELARER(WE)

AERLBERETESZHH LT
FERABRNEIMIEEISZHALT  BEXEREBNREEBHEESHRE -

FITH SRR
ERAERNBREFAZIATNEERR - EXTHHBRRETMERTNEBREH
BHYENTETHEAERETNEENED -

AITHVE ) E AR

BMARBEARATRE/TEHESEENESRE - HERERER - EFERBENER
TMHREMALTHEE - HARTENEEIRERBTERAERETHESL » SEATUX
THREFERASOREFR - ERFBERT - EURBAZHRENES -

25



iR
!’03

26

REBHE IR

RITREBFRELORAAEBHEEBILLAER - MAERT UKL - BIBRTE
BEAERNERXMAREELEZREREFN  VANREERLEZIESRENE - Z
BAMARIB=ER)ARSTRESSAIE  ULAHREKILNER - FIFFHZEL
LEHERXHERGY  FHZRLNRRREHRTREENTE  REFERHENA
fRIF(NA) - FHZR ORI RE(WMB)REABEASES -
FITARERFNREDIORAEERBERABNINBER TEH(NMBEBENNEN)
RRIEEHERRS - EZEERT  NEREELR LEPARATHESEERKRFE
THEHEEN AR THZRLEGTENSESARTREARREREANNER T UE
T ZERRERERCEAERNWRESHE - FHEFSHGRRRAR -

R D EE

ATERABARHELBAT  HEERTHREIEFARFEHERE - BUEHEBX
RATHEAER - REBGRRAR  WEERENER  ATHEREZREET B RIE
PECEERRPFANEEEMHE  WEHERSIEFRAUBRBRENET -

FlZnfEse
FOIRFATENBARDNBBELARAMAERFAEENTEAARTHRELEEERERIEF
R BERTRZELSENKEFNRUTRHYLELAERETHEZ TR - XTEHETE
EBHBRBEVENEEEERE  TOHEBRREFUMEREE EMAZEER - U
BYEMEERER  YEREATHXZNEER QN FHRABET -

BE 2 Ja B
BEEEEUNATEHERATEANENATESEHIERNECSEEEEUNE
RERETABINENERMANEESZEERMRAFTS(MER)EANNTELIFLUET
(B )BE)VREE - Bt SEAERNWREJBREITHBINRITERRR -

EREBER
BEAERNRELBRFLR

EARITH BB B AR

FITARSETEHIRS MREXSZ —RIRETS L EERETHFIRIEESEE
ENRR/RER - MNP RBREREX - ZEFDIRSHEHSZEERRAES(WNE
RMBRTHEERTZE  #MPEAT2RZERTHENEENSEETETNAT
BEHERPTEANE - CRAERNRENEETERSHAIEY -

FERNEHSF

MEEAATTRESNRE - BEAREBRERK - BAFER - KK KK Rl
BT EFIATELSEESNEAEMRE - #IRNE - EHPE - 8E B8R TE
FREFAEETEREMEUSTHERESEERREEENRR - FHEESEHHEAX
SFEMAREARASEREREFNEAEMREEMERAT FRERERETERE - &7
BrasE -

— ARG R ARAN -

s PERKRBREZARGRRANOR  FEFSHAREEREIANTRESEN

RTREMERSER - BEREUE DRER - RBRES - URETERIGRR AR NB 52
mBASAEA

= MEEAFEE  AMTREBKRTERE

s IAER  EURABEASRRE - SR URARZE -

FRARBRBHERIESEIR :

—RRIRBRET

= Bl —RREE BB TREBREBARDBER o

= REIRAT(E BB AR [FIREE ] )UHREBRRE 2 ZERRRES 0D HEBREG
2 AR MR BRPREBRBCER  MFPREBZER °

CHRPREBEEF CEHEMEAREIREAERSMELNAERTR(ERRERMDA
@t N ERMDBBEDORESE)  PREBARTPETESRMDBHEITIRES  mE
BRI BN OERRNEMNTER - BRPREBRRETSEZRR -

RREERBOEEBRBEEEEREREE  RPEARANBESBREAITHERE —R

= BRARIRET BIZ AR RE AR R AR FTIR S - SIRIRFR AR LA SREEBRIBE R D BB
MIEXRERE - FIRREEE RAREE - FRRTEAREE - F2HEERE -

ASREER

EEASREFTERTREBASRBERIR( [PRASZ] )HPEAASRBOSNRE
BRAB [HEIAFEIN] AR

= REIRIT(BB)ERAT( [HREE ] )UPRAZSITEAASEMN Z2EZERBAES D
DHABSRBER  ARASRBERRSTRAZSITEAZBINZER  MEHRES
ZEm e

CHRPREBREF CHREERRIREERISIMELENSERTE (ERRERUHHA
@ ENESRAMD PR ORESE) - PREBEARTFETERMUSBEABREF  mE
BRIBERNSVERNENER  BREPRASRHEASEINETFEERR

sRRABRTEAS(ENCERBEEERREREE - ROZEARANEETBRHITHE
HERMRIET -

EEIEEIR:

AR FIEFEERBEARERR - Bt - FAMATERUEREELSENAR - K
PMRFREABRTBE - B FERREAEFEMNEXRZER - JEEEMNREERIBRBEHN
X - BERER -

= AMBF IR R AR T MR - TMESITRA -

APMRFHRAEREREZE W MRE - BRREE -

RESREAR - BTRIBBENNMIFREREMETER - BERERBRETMERA -
FERIFER T BRITHRBHRRRAEHE S - UBEBZERNEERER

RAHPERT(EB)ERLDTE  ARURER S RMESBERZESEHY -

R¥5iE™

27
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Service Directory

»»» Table of Contents »»» Internet Banking

s/ Introduction

4 Internet Banking The Internet Banking provided by Bank of China (Hong Kong) (the “Bank”) allows you to
enjoy comprehensive banking and investment services as well as various exclusive
offers*. Together with our reliable security measures, you can manage your transactions
with complete peace of mind. If you have not registered for our Internet Banking Services,
please visit any of our branches for registration.

* For details, please contact the Bank’s staff.
s7 Login Method

= Please go to www.bochk.com. Under ( Online Login |, click [ Personal Customers
> ( Internet Banking | .

= To access Internet Banking, you should enter your Internet Banking No. / User Name
and Internet Banking password. If you have defaulted the use of two-factor
Authentication (Mobile Token or Security Device) for login to Internet Banking, after \l
entering your Internet Banking No. / user name and Internet Banking password, = |
: please generate a 6-digit Security Code on Mobile Token or Security Device and
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— then enter this code.

' Personal Customers | iniemet Banking

| Business Customers

' Pvate Banking

s7 Other Services 39 ';"\ . [———
57 Security information 39 Invesho Reiatons 3

3 Mobile Banking =Service Features

”””””””””””””””””””” L 57 First-Time Login or Registration

,,,,,,,,, El]lntroductlon40 = Customers can use the following account numbers for first-time login or registration of
D System Requirement 43 Internet Banking service

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - Savings / Current Account

: - Credit Card Account
Login Method
D 9 44 - Wealth Management | Enrich Banking | i-Free Banking

. - Internet Banking Number
Service Scope
,,,,,,,,, El]p45 - Phone Banking Number
i i = Please click the button on the login page of Internet Banking: |GG LE
O Security Information 46
, 7777777777 ContactUs 7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 47 = Investment Account Opening via Internet

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, = Open an Investment Account online to enjoy instant trading services.

= Note

= You will be given a “Transaction Number” for each completed transaction. Please
keep this number for future reference.
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=/ Scope of Services

Banking

= My Account

= Transfer

= Remittance

= Currency Exchange

= Time Deposit

= e-Cheque

= Physical Cheque

= Monthly Savings Plan
= Consolidated Statement
= Cheque Service

= Payroll Service
Registration /

Bill Payment

= My Bill List

= Bill Payment to Merchants
in the Mainland of China

= Regular Bill Payment

= HKJC Super Funds
Transfer Service

= Transaction Record

= Direct Debit Aulhon'saﬁoy

Investment
= Overview
= HK Securities
= HK Securities Margin
= A Share Securities
= A Shares Securities Margin
= US Securities
= Funds
= Precious Metals /
FX Margin
= Precious Metals

= Currency Linked
Investments

= Investment Deposit

= Structured Investments

= Debt Securities /
Certificates of Deposit

= elPO Subscription /
Financing

= Questionnaire on
Investment Preference /

Loans

= Mortgage Loan

= Personal Loan

= Download Form /

Insurance

= Application

= Policy Information
= Download Form

= Calculator /

Credit Card
= Overview
= Payment
= Bill Payment

= Statement Pay by
Instalment Plan

= Cash Before Card

= Cash Instalment

= Transaction Record

= Card Activation

= e-Statement Enquiry

= Apply Credit Card

= Application Status

Enquiry

= Gift Point

= Value-Added Service(s)

= Statement Copy Retrieval
/

RMB
= Services Overview /

BOC Wealth Express
= Bank of China in the

Mainland /

Video

MPF
= Fund Balance Enquiry

e-Statement

= e-Statement Enquiry

= e-Statement Maintenance

= Paper Statement Request/

Upgrade / Open Service

= Wealth Management |
NCB Wealth Management

= Enrich Banking

= |-Free Banking

= Savings / Current

= Securities

= Securities Margin

= Funds

= Precious Metal / FX Margin

= Debt Securities /
Certificates of Deposit /

Assistant

= Message

= Last Ten Transaction Records
= Preset Transaction Overview
= Securities Club

= e-Alert

= e-Subscription

= e-Invitation /

= Last Contribution Enquiy

Setting

= My Account

= Set up Auto-Sweeping
Service

= Limit Setting

= Security Setting

= Set ATM Service

= Set up BOC Card In-App
Purchase Limit

= Quote Service Plan

= Change Password

= Change Personal Information

= Address Proof Document Upload

= Address Verification

= Interface Setting

= Create User Name

= Mobile Banking Setting /

#/ Banking Services

= Account Balance Enquiry
= You can enquire the balance of all your registered accounts.
= “Available Balance” means the amount that is immediately available for use.
= “Ledger Balance” includes the deposit amount of cheques and other notes that have
been deposited into the account but yet to be cleared.

= Fund Transfer

= Accepts scheduled transfer transaction.

= You can conduct interbank transfer between the bank accounts of BOCHK.

= You can conduct funds transfer in HKD or CNY to the accounts held with other local
banks or institutions (including SVF accounts) through Faster Payment System
(“FPS”). Under normal circumstances, the funds will be deducted immediately, and
arrive at the beneficiary bank or institution immediately.

= You can conduct funds transfers in USD or EUR to the accounts held with other local
banks through Express Transfer (RTGS/CHATS). Generally, the funds will be
deducted immediately from the remitter's account or on the "Transfer Date", and the I
beneficiary bank will receive the funds immediately or in the morning of the "Transfer | |
Date" at the earliest.

= The maximum daily limit of fund transfer to third party accounts is HKD1,000,000*.

= Remittance
= Accepts telegraphic transfer application and BOC Remittance Plus.
= Handles the application for forward dated and standing instructions of remittance.
= You can enquire the latest transaction records of Outward / Inward Remittance.
= The maximum daily limit of fund remittance to third party accounts is HKD1,000,000*.

* The maximum daily limit of fund transfer, local bank transfer and remittance to third party accounts is HKD1,000,000.

= Credit Card Payment
= Settles payment for your pre-registered BOC Credit Card (same name or third-party) by
deducting from your savings / current account.
= You can register third-party credit card via Internet Banking.

== Currency Exchange
= HKD/RMB exchange for foreign currency is available.
= Cross-currency exchange service is available.
= Foreign exchange service of more than 10 currencies is available.
= Accepts the standing instruction of currency exchange.

me-Cheque

= HKD / RMB / USD e-Cheque and e-Cashier's Order are available.

= Issues, deposits and stops e-Cheque and e-Cashier's Order, and enquiry of its status
are available.

= Accepts forward-dated issuance and deposit instruction.

= You can issue / deposit up to eight e-Cheque(s) / e-Cashier's Order(s) during each
transaction respectively.

= You can email e-Cheque and e-Cashier's Order to the recipient(s).
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= e-Statement
= Monthly e-statement of up to 7 years (84 months) as well as daily e-statement and
e-advice of the last 90 days are available for you to view, print and download.
= Handles the application for various e-Statements.
= You can amend your e-Statement setting, such as statement language.
= You can submit request for re-issuance of paper statement.

== Time Deposit

= Time deposit in HKD, RMB and other designated foreign currencies is available.

= You can place or uplift deposit, amend maturity instructions or enquire deposit records.

= For placement of time deposit in foreign currencies, funds can be debited from your
HKD Savings / Current Account, USD Current Account or Multi-Currency Savings
Account. If the funds are debited from your Multi-Currency Account, please ensure this
account has sufficient funds of the same currency.

= For placement of time deposit in RMB, funds can be debited from your HKD Savings /
Current Account or RMB Savings / Current Account.

= You can amend the maturity instruction for your time deposit via Internet Banking on any
business day before the maturity date.

= For uplift of time deposit, the relevant deposit can only be credited to your accounts of
the same currency.

= Bill Payment
= Applicable bill types include electricity charges, gas charges, water charges, Rates
and Government Rent, tax, telephone charges, insurance premium, customs tariff
and securities payment, etc.
Other than the categories of “Government or Statutory Organisation”, “Public Utility”,
“Primary or Secondary Education” and “Post-secondary or Specialised Education”,
you are required to use two-factor authentication when submitting the payment
instructions. If you have not activated the two-factor authentication, please visit any of
our branches for registration.
= You can make donations to charity organizations.
= The maximum daily bill payment limit is HKD50,000 whereas the maximum limit of the
Designated Merchants of the Bank is HKD1,000,000 (or equivalent in foreign currency)
or at an amount set by the customer. You could increase your payment limit on specific
government organizations and merchants approved by the Bank by using two-factor

authentication via Internet Banking or Mobile Bankingor visiting any branch of the Bank.

The merchant list may be updated by the Bank from time to time. For details, please
refer to the list under ( Bill Payment ) of Internet Banking.

= Enquiry of Latest Transactions
= You can retrieve records of latest transactions.
= You can retrieve transaction record of accounts including HKD Savings Account, HKD
Current Account, RMB Savings Account, RMB Current Account, USD Current Account,
Multi-Currency Savings Account, and Securities Custody record.

= Insurance Services
= With our comprehensive protection plans, you can have total peace of mind.
= A wide array of insurance plans is provided, with instant approval including Family
Comprehensive Protection, Medical Comprehensive Protection, Travel Insurance,

Home Insurance, Domestic Helper Insurance, Accident Insurance, Student Accident
Insurance, Golfer Insurance and Private Car Insurance.

= You can enquire the records of your online enrolment and insurance plan renewal.

= After receiving the renewal notice, you can renew the application, download claim
form and application form for amendment of policy via Internet Banking.

= Account Registration and Transfer Limit Management
= You can register your accounts, BOC credit cards or amend your daily fund transfer /
transaction limit via Internet Banking.
= Two-factor authentication is needed for the registration of third party accounts,
accounts at other local banks, beneficiary accounts for remittance, or the increase of
your daily fund transfer limit.

With the opening of the investment account via Internet Banking, you can enjoy a wide
array of investment services including securities trading, monthly stocks savings, fund
trading, bond trading and Precious Metals / FX Margin trading, etc.

Customers are required to use Two-factor Authentication to conduct designated
investment transactions of Internet / Mobile Banking:
= Securities / Securities Margin in different markets
- Trading
- Monthly Savings Plan
- elPO — Subscription / Financing
= Debt Securities / Certificates of Deposit
- IPO
- Buy / Sell
= Funds
- Subscribe
- Redeem / Switch
- Monthly Savings Plan

= Securities Trading

= You can conduct securities trading, amend or cancel trading orders and enquire
the status of your trading orders.

= You can trade Hong Kong securities, China A shares and US securities through one
securities account.

= Enjoy the flexibility in purchasing securities with the amount of unsettled Sell Orders
of securities.

= Stock Trading Instructions

- You are recommended to check stock prices before trading securities.

- Provides various order types, including Enhanced Limit Order, Market Order, At-auction
Order and At-auction Limit Order (applicable to Hong Kong securities). Limit order (applicable
to China A Shares) and Limit Order and Market Order (applicable to US securities).

- Accepts odd lot sell order.

- If the stock fails to be listed or traded on the specified date, this trading instruction will be cancelled.

- You are advised to record the transaction number in the reply message sent by the
Bank. You may need to quote this transaction number for the enquiry, amendments or
cancellations of your instructions.
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= Change Stock Quantity (Applicable to Hong Kong securities, China A shares and

US securities)

- If you intend to reduce the trading quantity, the new quantity entered should include
those stocks for which transactions have already been completed (if any).

- If you intend to increase the trading quantity, you should cancel the original trading
instructions first. Once your cancellation instructions have been confirmed, you can
place a new trading order.

= Change Stock Price (Applicable to Hong Kong securities, China A shares and US
securities)

- For the buy order, the new unit price should be higher than the original bid price.

- For the sell order, the new unit price should be lower than the original ask price.

= You can amend or cancel stock orders through multiple trading channels, including

Internet Banking, Mobile Banking, Phone Banking, Investment Service Hotline or

branches (only applicable to Hong Kong securities and China A shares).

= Order Notification Service

- For orders conducted via Internet Banking and Mobile Banking, order notification
will be sent by email or SMS.

- If you cannot receive any order notification through email or SMS, please refer
to (Transaction Record ) under section.

= Corporate Action

- Internet Banking accepts corporate action instructions for relevant services including
Right Subscription, Open Offer, Share Offer, Preferential Subscription, Dividend
Option and Offer (subject to the terms and conditions of the corporate actions).

= Real-Time Stock Quote Service (Applicable to Hong Kong securities)

- Real-time stock quotes including bid-ask queues and broker queues, etc are available.

- Various stock quotes service plans are available, including Basic Plan, Monthly Plan
and Streaming.

« Basic Plan: Pre-set plan for securities customers is available with a fixed amount of free
real-time stock quotes each month. Fees will be levied for each extra quote used. (You
will be rewarded with additional free real-time stock quotes for every successful trading.)

* Monthly Plan: You can enjoy unlimited real-time stock quotes with a fixed monthly fee.

» Streaming: A fixed monthly fee is charged for the auto-updated stock quotes.

- Please refer to (Quote Service Plan ) under (_Setting ) for details of the number
of free stock quotes, stock quotes plans and fees.

- You can check quote usage and the fees of the current month and the previous
month via ( Quote Meter ).

= Real Time Stock Quote Service (Applicable to China A Shares)
- Basic plan and detailed plan
- Real-time stock quotes including bid-ask queues and broker queues, etc are
available
= Real Time Stock Quote Service (Applicable to US securities)
- Customers need to apply for the Real-time stock quotes through Internet or Mobile Banking
- Real-time stock quotes, charts and market news
= Price Alert Service
- You can pre-set your target stock price. When the market price hits the price, the Bank will
send SMS to your mobile phone number that has been registered for the alert service.

- This service is applicable to Sole name account holders under the Securities Club
Diamond Star and Gold Star Membership tiers.

- Sole name account holders under the Securities Club Silver Star and Bright Star
Membership tiers can register for the service for 3 months if their accumulated
transaction amounts to HKD1,000,000 equivalent or above in the month.

= E-Statements

- You can access and download daily e-Statements of the last 90 days and monthly
e-Statements of the last 18 months anytime via Internet Banking. Also, stock trading
records of Hong Kong stocks and China A shares are separately displayed on the
same statement for easy reference.

=" Securities Margin Trading

= You can open margin account online via "Open / Register Account" in Securities
Margin and may conduct HK shares and A shares margin trading once approved.

= A loanable percentage of up to 70% of prevailing market value of the stocks.

= You can access your investment balance, list of securities eligible for margin trading,
loanable percentage and transaction records.

= You can conduct Hong Kong & A Shares securities margin trading and margin
transfer via our Internet Banking.

= Free SMS notification service is available for your use.

= Monthly Stocks Savings Plan

= According to your own preference, you can invest in selected stocks provided by the
Bank. The minimum monthly contribution is HKD / CNY 1,000 which will be used for
stock purchase after deduction of the transaction fee. For a Plan with a monthly
investment amount of HKD / CNY 1,000 or HKD 500 and CNY 500, a maximum of two
stocks can be selected for investment. Any additional part over the minimum monthly
contribution amount has to be made in the integral multiples of HKD / CNY 500.

A maximum of twenty stocks can be selected in each plan. A transaction fee
equivalent to 0.25% of the total monthly contribution amount is charged for each plan.
And the minimum charge is HKD / CNY 50 per month (including brokerage fee, stamp
duty, transaction levy and transaction charge). You can also enjoy waivers on safe
custody and collection fees of shareholder entitlements (e.g. dividend).

Monthly contribution can be made through autopay from your securities settlement
account or BOC Credit Card. There is no upper limit for the contribution of a Plan made
by debit to the securities settlement account, while the upper limit for the monthly

contribution of the Plan made by a credit card is equivalent to the credit limit of the card.

In addition, you can earn the credit card gift points by settling the contribution payment

with BOC Credit Card. The longer the period of the consecutive contributions, the

higher the gift point conversion rate is.

You can sell any stock maintained in the plan at market price (even if the number of

shares is less than one lot) to enjoy a higher return.

= To amend or terminate the Plan, simply place instruction with the Bank three business
days before the next transaction day.

= Change in the number of stocks, monthly contribution amount or the use of another
BOC Credit Card as the debit account will not affect the calculation of "Consecutive
Contribution Period".

= Unless otherwise specified, the contribution day of the "Monthly Stocks Savings Plan" is
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on the tenth day of each month. If such day is not a stock trading day, contribution day will
fall on the next stock trading day. If the contribution amount is paid by BOC Credit Card,
the contribution amount will be debited 2 business days before the contribution day.

= Transaction day is the next stock trading day after the contribution day. Adding new
plan(s) is/are not accepted on the transaction day or the next stock trading day after
the transaction day.

= If the required contribution amount cannot be debited by the Bank from your securities
settlement account or BOC Credit Card for three consecutive months, the Bank will
have the right to terminate the relevant plan without prior notice.

= Funds

= Through Internet Banking or Mobile Banking, you can subscribe for funds distributed
by the Bank, including designated Open-end Funds and those Guaranteed Funds that
are offered within the offering period.

= You can enquire the balance of your Open-end Funds and Guaranteed Funds under
custody and in the name of bank nominees.

= You can enquire the same-day or last 45 days’ transaction record or transaction status for
funds subscribed via our branches or Internet Banking. (Wealth Management | Enrich
Banking | i-Free Banking customers can enquire subscription records of the last 90 days.)

= You can enquire dividend payment record of your current funds (not more than 12 terms)
as well as the redeemed funds of the last 3 months.

= You can view comprehensive market information including fund prices, asset allocation,
fund performance, offering documents, market commentaries and focus funds, etc.

== Monthly Funds Savings Plan

= Through Internet Banking, you can add a Monthly Funds Savings Plan (the “Plan”),
amend the monthly investment amount, currency (available in HKD or fund currency only)
and debit account of the Plan, and enquire the details or terminate the Plan.
The date of contribution and subscription under the Plan is scheduled on the 20th of each
montbh, if such day is a Saturday or a Hong Kong Public Holiday, the date of contribution
and subscription will be postponed to the following Hong Kong Bank Business Day.
The cut-off date for new application, amendment or termination of the Plan is three
Hong Kong Bank Business Days (excluding Saturdays) before the contribution date.
Any application submitted after the relevant cut-off date will be regarded as an
application of the following month.
You may choose to pay the monthly contributions through direct debit from your
settlement account maintained with the Bank or by your BOC credit card. If the
monthly contribution is settled via your settlement account, such contribution amount
will be debited on the contribution date, however, you are required to maintain
sufficient funds in the settlement account in order to pay the contribution amount. If
the monthly contribution is settled by BOC Credit Card, such contribution amount will
be debited two Hong Kong Bank Business Days (excluding Saturdays) before the
contribution date or any other date specified by the Bank and you should ensure that
your credit card has sufficient available credit limit to pay the contribution amount.
If you pay the monthly contribution amount through the settlement account, the minimum
monthly contribution amount for the Plan is HKD1,000 (or its equivalent in foreign
currencies). If the monthly contribution amount is paid by your BOC Credit Card, the
minimum and maximum monthly contribution amount for the Plan is HKD1,000 (or its

equivalent in foreign currencies) and HKD20,000 (or its equivalent in other currencies)
respectively. In addition, you can earn gift points for contribution made by credit card.

= If you fail to make the monthly contribution for 3 consecutive months, the Bank
reserves the right to terminate the Plan.

= If you terminate the Plan within 12 months from the setup date, the Bank reserves the
right to charge a handling fee.

= The Bank reserves the right to amend and/or cancel any Plans and/or amend the
above terms and conditions at its sole discretion.

Precious Metals / FX Margin Trading

= With Precious Metal / FX Margin Trading Account, you can trade precious metals:
Tael Gold, Kilo Gold, London Gold and London Silver; and various currencies: any 2
currencies among CNY, HKD, USD, AUD, CAD, CHF, EUR, GBP, NZD and JPY.

= You can enquire precious metals / FX margin trading price.

= Accepts margin deposits in CNY and various major currencies. Can enquire margin
call balance and conduct margin transfer and exchange.

= Can open the account via our Internet Banking. Easy and simple account opening.

= The cash margin is as low as 5% for leveraged trading of up to 20 times. Time deposit
at the Bank can be used as collateral in lieu of cash margin.

= Can place Position Squaring Appointment and a wide selection of standing orders,
including "Single", "One-Cancels-the-Other (OCO)" and "If-Then" orders. The validity
of standing orders is up to 14 days.

= Can enquire account details, instruction and position square record.

=Notional Precious Metals Trading
= With “Notional Precious Metals Passbook Account”, you can trade gold bullion of 0.99
fineness, gold bullion of 0.9999 fineness, London gold bullion, London Silver and
Zurich platinum.
= You can enquire account details.
= You can enquire precious metal prices.

=Currency Linked Investments
= You can enquire Contract Summary.
= You can open Dual Currency Investment and Option Linked Investment.
= You can square contract.
= You can enquire reference interest rate and exchange rates.
= Calculator function is available.

=Investment Deposit
= You can select investment deposit products by filtering the deposit currency.
= You can enquire latest application record.
= You can enquire latest outstanding deposit.

=*Structured Investments
= You can select Structured Investments products by filtering the Investment Currency.
= You can enquire latest application record.
= You can enquire latest outstanding Structured Investments.




38

rnet Banking
ice Directory o S

== Debt Securities / Certificates of Deposit
= Provides IPO subscription service.
= You can trade in secondary market.
= You can enquire account details.
= You can enquire secondary market price of Debt Securities

= elPO Application / Financing Services
= You can subscribe for new shares can be made in elPO financing and yellow form via
Internet Banking.
= If the subscription is submitted by yellow form or elPO financing, the allotted shares
will be deposited into your securities account directly so that you can trade the shares
on the first day of listing.

s/ Loans Services

= You can make appointment for mortgage application, instant apply for BOC Express
Cash Instalment Loan, BOC Express Cash Revolving Credit and BOC Express Cash
Instalment Loan Top up.

= The “Cash Before Card” and “Cash Instalment Plan” enable you to turn the available credit
limit of Revolving Credit into cash which can be deposited into your account maintained
with the Bank or other local banks anytime.

= You can enquire the information of personal loan product, account details, application
status and transaction record.

= You can enquire the latest deposit interest rates, exchange rates, Precious Metals
and FX Margin trading price, Precious Metals trading prices, reference interest rates
and exchange rates of Currency Linked Deposits, Debt Securities quote, fund
information, HK Stock and A Share information, warrants and CBBC information.

= You can enquire the accrued balance, minimum repayment amount, date of repayment,
credit limit, current available limit and the bonus points of your credit card.

= You can view the latest transaction detail and transaction history of the last 3 months.

= Through the Online Cash Advance Service and Cash Instalment service, you can turn
the available credit limit into cash which can be deposited into your account maintained
with the Bank or other local banks anytime.

= You can apply for monthly e-statement(s), request for re-issuance of statement(s) and
for gift redemption.

= You can enquire your MPF account(s).
= You can enquire the latest and last MPF contribution record.

= Once you completed the setting, when the available balance of the designated current
account is not sufficient to settle the cheque amount, the Bank will transfer funds from
your designated savings account to avoid bounced cheque.

= You can stop payment order, enquire cheque issuance status and amend your
Internet Banking password, personal details as well as security settings (including
application and activation of the Security Device).

= The requested consolidated monthly statement and current account monthly
statement will be sent to you by mail.

= The requested cheque book and crossed cheque book will be posted by ordinary
mail while the bearer cheque book will be posted by registered mail. The fees of
registered mail will be debited directly from your current account.

= Calculator function is available for your use (applicable to Insurance Services,
Currency Linked Deposits, Club Deposit, Time Deposit and Mortgage Loan).

#7 Security Information

= To avoid disclosure of your personal information, you should click (Logout ) to exit

from the system after you have finished all online transactions.

= For security reason, your online access will be disconnected automatically after a
short period of inactivity in order to prevent unauthorised transactions. If you have not
changed the Internet Banking password for a designated period, the notification for
advising you to change password will be given when you login.
To protect your privacy and assets, you should not disclose your Internet Banking
No., user name and Internet Banking password to anyone. You are advised to modify
your password regularly.
Do not access Internet Banking through hyperlinks embedded in e-mails. The Bank
will never ask customers to provide the account number, password or any personal
information via e-mails.
With the use of 128 bit or above Transport Layer Security (TLS) encryption, we can
ensure secure transmission of your data.
If you input incorrect passwords for five consecutive times, your password will be
suspended and you cannot login Internet Banking. You may reset or release the
suspended password by the following methods:

1. Reset Internet Banking password on Internet Banking / Mobile Banking

If you are a holder of BOC Card or BOC Credit Card linked with bank accounts, you
may reset the Internet Banking password through Internet Banking or Mobile Banking.
Please press “Reset Internet Banking password” on Internet Banking login page or
“Reset Password” on Mobile Banking login page.

2. Release the suspended password by visiting any of our branches or via Phone
Banking as follows:

i. Dial in to Phone Banking and choose the language

ii. Press@“Automated Account Services”

iii. Press (5 )"Cheque and Statement Services or Change the Setting on Intemet Banking Service”
iv.Press(6 )‘Release of Suspended Internet Banking due to Multiple Invalid Inputs of Password”

To suspend or terminate your Internet Banking Service, you can place your instruction
by logging in to Phone Banking (press (1)) and then (5) and then (5) “Suspension
or de-activation of Internet Banking”) or visiting your account opening branch. If you
need to reactivate Internet Banking Service in the future, you may visit any branch of
the Bank for service reactivation.

You may choose to use Mobile Token or Security Device as your two-factor
authentication tool.
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»»» Mobile Banking ~7, Professional Investment — Trade Hong Kong
1l securities, China A share and US securities on
U Introduction one page
Personal Mobile Banking service from BOCHK provides general banking and
securities services. The easy and user-friendly interface is ideal for anyone who
wishes to use their handset to manage their financial conveniently via any mobile
network* anytime, anywhere.

1. Trade Hong Kong securities, China A share and US
securities on one page

2. Express Trading Setting enables you to pre-set trading
settings according to your behaviour, or sell all of your

* Please check with the relevant telecommunications service providers on the service plan, especially the data Fres Guate Botalted Guate K S
roaming charges. T r———— stocks holding with just one tap
' o 3. Stock Screener, over 30 indicators for you to construct
Key Functions — 0 investment strategies and find the target stocks
it e 4. Free-of-charge Price Alert instantly redirects you to the
Brand New Look - Best in class banking o transaction page _
experience with personalised homepage Fudamental ot 5. Calculates lot size and spread for you automatically

6. One-stop investment platform fully supports securities
trading, corporate action and IPO subscription etc

1. Voice search of branch location, stocks and mobile _

banking menu at your service

2. Shows your customized shortcuts for the frequently used
functions on your homepage

3. Creates the Reminders automatically in order to provide
the personalised Mobile Banking services

Reminders o Easy FX — One-stop FX service at your fingertip _

< Curency Exchange &3 [
- m e 1. View the FX quotes of 16 currencies on one page and mall R
o Meownt - iy trade instantly e
_ 2. Offers you the most favourable exchange rates
/=\ Quick and Easy Transfer — Programmed to Y 3. Keep track of your currency holding and transaction S .
@ select the cost-effective and the fastest option, ¢ Teainbee et 2@ history anytime and anywhere
enabling you to transfer multiple currencies to R uso Taoss  7awes
other banks with ease T " q o vzrm sz
:::"“ o WH‘::M Gap 1083750 10.93749
1. A simple transfer process — we will select an B Vil o) s
economical and fast way for you to transfer funds m TR gl b
2. Register a new payee and set up a regular payee in one m,.; — o s07H9 61380
go for faster transfer in future 012:6752-008676-1
3. Notifies your payees of the completion of transfer with _
just one tap At
4. Schedule transfers in advance wa 1000
5. Pay credit card bills in seconds Expactsd Receved Outo
e How
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£ Transaction Confimation Code

Four Transaction Corfirmation Code

054633

53
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EI e-Alert — Instant notification of transactions _

anytime, anywhere

Turn on e-alert for instant notification of mobile and online

transactions

Mobile Token — Authorise mobile banking &
internet banking transactions

1. Use your mobile phone as a digital token, freeing you
from the hassle of carrying a separate security device

2. Supports swift and secure login and transaction
authentication using fingerprint and Face ID

€ Netification &

a-Blant Market Bt Lateas P

Fiter ek oD s Pt

B2 Cumency Exchaege Motification =
Vour 30004t har prOCESSEd 3 UINEACton
Traration Types Cursency [

B Curmency Excharge b

Tearmation Tyge: Cursen

B Trarwler Hotification

Woer Bttt b prescabied 8 liinwaction

»»» BOCHK Personal Mobile Banking

Please search for “BOCHK” @ at any of the official application
stores or scan the QR code to download the Application for free.

JSystem Requirement

To ensure customer data security, our recommended platforms will be:

= iOS 10.0 or above
= Android 5.0 or above
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0 Login Method

If you are our existing personal Internet Banking customers, you <
can login to Mobile Banking via BOCHK's mobile application by
the following methods.

1. Enter your Internet Banking No. / Username, Internet Banking

@saten

"

Password and Verification Code s <
After 5 consecutive failed attempts to enter the correct Internet &
Banking Password, the password will be locked and the access 42k 8

to Internet Banking and Mobile Banking will be denied. To
unlock the Internet Banking Password, please visit any of our
branches or call Phone Banking as follows:

# Fingarpeint Login

1. Dial in to Phone Banking and choose the language

2. Press “Automated Account Services”

3. Press “Cheque and Statement Services or Change the
Setting on Internet Banking Service”

4. Press @ “Release of Suspended Internet Banking due to
Multiple Invalid Inputs of Password”

2) Login with your Biometric Authentication < <
You may also register “Biometric
Authentication” service (Fingerprint, Face (O L] @ titien
ID, etc) by using designated mobile vl V“!;II'-,-‘““"
devices with a single touch. Please visit . ‘x ‘\_
our website www.bochk.com: “Home > =

More > e-Banking Service > Personal 42k8

Mobile Banking” for the list of designated —_——

mobile devices. 4 Fingerprint Login }—o Frgrert Logn

-wr.,.ﬂ £ Use Face ID

Upon completion of transactions, please press | Logout

to exit from the Mobile Banking to avoid disclosure of your
personal information. For security reason, your online
access will be disconnected automatically after a short
period of inactivity in order to prevent unauthorized
transaction.

The session will expire soon for
security reasons.

Logout Mow Continue

J Service Scope

@

Accounts

= My Accounts

= Last 10 Mobile Banking
Transaction Record

= My Smart Account

= Register Payee

= Open Saving Account

= Open Investment Account

= Questionnaire on Investment Preference,

Transfer & Bill Payment

= Transfer/FPS

= QR Code Pay/Collect

= Bill Payment

= Remittance to Greater Bay Area

= BOC Remittance Plus

= Cross-border Bill Payment

= e-Cheque
- Issue Cheque/Cashier's Order
- Deposit Cheque/Cashier's Order
- Stop Cheque/Cashier's Order
- Stop Physical Cheque

= Register FPS

ile Banking
ce Directory

Fund

= Fund A/IC

= Fund Subscription
= Txn Record

= Dividend Record

= Price Alert

= Fund Search

= Funds Comparison

= Questionnaire on Inv.
Preference /

%%

FX

= FX Account

= FX Transaction Record

= FX Quotes

= FX Chart

= Currency Exchange

= FX Calculator

= FX Market Commentary

= Banknotes Exchange Rates
= Banknotes Reservation

Deposit
= Place Time Deposit
= My Time Deposit

Credit Card

= Credit Card Payment

= Apply for a Credit Card

= Credit Card Offers

= Gift Points Redemption

= Application Status Enquiry
= Statement Instalment

= Card Activation

= Cash Instalment

= Cash Before Card

R

Insurance

= Travel Insurance

= Savings Insurance

= Medical & Accident Insurance
= Greater Bay Area Insurance Series
= Policy Information

Securities

= Overview

= My Securities Account

= Transaction Record

= Trading

= Market Information

= Subscribe elPO/Financing
= Price Alert

xS

/

Precious Metal

= Precious Metal Account

= Precious Metal Transaction
Record

= Precious Metal Quote

= Precious Metal Trading /

Precious Metal/FX Margin

= Precious Metal/FX Margin
Account

= Precious Metal/FX Margin
Transaction Record

= Precious Metal/FX Margin
Transaction

= Reference Price

= Precious Metal/FX Margin
Watchlist

= Position Square Appointment

= Margin Call

Loan

= Mortgage

= Tax Loan

= Loan Top Up

= Cash Before Card
= Cash Instalment /
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= Branch Locator = Notification Setting
- Search Nearby = Limit Setting
- Search by District = BOC Card In-App
= Wealth Management Counter Service Purchase Limit
(Only applicable to Wealth = Set ATM Service
Management customers) = Address Proof Document Upload
= Link = Address Verification
- Internet Banking = Mobile Token Setting
- Corporate Internet Banking = FAQ
= Send Feedback / = Contact Us /
PP Other Functions

General Banking Service O:) Settings

= My Favorite Offers D-‘ = Change Password

= Banking Service Offers c = Change E-mail Address

= Online Registration = Stock Express Trading Setting

= Investment Market Commentary
= Share Information
- Save and Share Transaction Details
- Share Offer Information
- Share Investment Market Commentary
= Voice Search
= Online Chat
= Notification
- e-Alert
- Market News
- Latest News
= Personalised Service

- Customized shortcut according to personal behavior
- Personalised promotion banner according to your need /

0 Security Information

= Do not access Mobile Banking through hyperlinks embedded in e-mails. The Bank will
never ask customers to provide the account number, password or any personal
information via e-mails.

With the use of 128 bit Secure Socket Layer (SSL) encryption, we can ensure secure
transmission of your data.

If you input incorrect passwords for five consecutive times, your password will be
suspended and you cannot login Mobile Banking. You may reset or release the
suspended password by the following methods:

1. Reset Internet Banking password on Internet Banking / Mobile Banking

If you are a holder of BOC Card or BOC Credit Card linked with bank accounts, you
may reset the Internet Banking password through Internet Banking or Mobile
Banking. Please press “Reset Internet Banking password” on Internet Banking login
page or “Reset Password” on Mobile Banking login page.

2. Release the suspended password by visiting any of our branches or via Phone

Banking as follows:

i. Dial in to Phone Banking and choose the language

“Automated Account Services”

“Cheque and Statement Services or Change the Setting on Internet
Banking Service”

iv.Press (6 )"Release of Suspended Internet Banking due to Multiple Invalid Inputs
of Password”

= Upon the successful registration of the “Biometric Authentication” on your mobile
phone, any biometric credential that is stored on your mobile phone can be used for
the purpose of the “Biometric Authentication”. You must ensure that only your
biometric credential is stored on your mobile phone to access the device, and
ensure the security of the security codes as well as the password or code that you
used to store your biometric credential and register the “Biometric Authentication”
on your mobile phone. For security reasons, do not register biometric credential of
other person(s) on your mobile phone or use jailbroken or rooted mobile phone.

You can enable / disable the “Biometric Authentication” through “Profile > Settings >
Mobile Token Setting > Enable Biometric Authentication Login and Use Mobile
Token” on Mobile Banking after login. Or you can contact our Customer Service
Hotline or visit any of our branches to suspend your “Mobile Token”. Please note that
after you have cancelled the “Mobile Token” and / or “Biometric Authentication”,
your biometric credential will be continuously stored on your designated mobile
device. You may consider cancelling the data at your own decision.

If your biometric credential of your designated mobile device has been changed or the
“Biometric Authentication” has not been used for a specified period of time (which shall
be defined by the Bank from time to time), your “Biometric Authentication” will be
suspended. You are required to re-register or reactivate the “Biometric Authentication”.

You must not use Biometric Authentication if you have reasonable belief that other
people may share identical or very similar biometric credential(s) of you or your
biometric credential(s) can be easily compromised. For instance, you must not use
Face ID for authentication purpose if you have identical twin or triplet sibling(s).

You must not use Biometric Authentication if the relevant biometric credential(s) of
you are or will be undergoing rapid development or change. For instance, you must
not use Face ID for authentication purpose if you are an adolescence with facial
features undergoing rapid development.

You should use all reasonable care to keep your mobile phone secure. You should
notify us as soon as reasonably practicable if you find or believe that your mobile
phone has been lost or stolen or any unauthorised transactions have occurred.

To protect your privacy and assets, you should not disclose your Mobile Banking No.,
Username and Mobile Banking Password to anyone. You are advised to change your
password regularly. If you have not changed the Mobile Banking password for a designated
period, the notification for advising you to change password will be given when you login.

To avoid disclosure of your personal information, you should click to exit
from the system after you have finished all online transactions.

For security reason, your online access will be disconnected automatically after a
short period of inactivity in order to prevent unauthorised transactions.

Thes session will expire soon for
security reasons.

Logout Now Continue

»»» Contact Us

For enquiries, please call our Customer Service Hotline at (852) 3988 2388 or visit any
of our branches or browse www.bochk.com.
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Reminder: To borrow or not to borrow? Borrow only if you can repay!

Risk Disclosure for Investment Products or Services

Investment involves risks. Although investment may bring profit opportunities, each investment
product or service involves potential risks. Due to dynamic changes in the market, the price
movement and volatility of investment products may not be the same as expected by customers.
Customers' fund may increase or reduce due to the purchase or sale of investment products. The
loss incurred from investment may be the same or greater than initial investment amount, proceeds
may also change accordingly. Part of the investment may not be able to liquidate immediately under
certain market situation. Before making any investment decisions, customers should consider their
own financial situation, investment objectives and experiences, willingness and ability to bear risks,
and understand the nature and risks of the relevant product. For the nature and risk disclosures of
individual investment products, customers should read carefully the relevant offering documents for
details. Customers should seek professional advice from an independent financial adviser.

Risk Disclosure

The following risk disclosure statements cannot disclose all the risks involved. You should undertake
your own research and study before you trade or invest. You should carefully consider whether trading
or investment is suitable in light of your own financial position and investment objectives. You are
advised to seek independent financial and professional advice before you trade or invest. You should
seek independent professional advice if you are uncertain of or have not understood any aspect of the
following risk disclosure statements or the nature and risks involved in trading or investment.

Risk Disclosure of Securities Trading

The prices of securities fluctuate, sometimes dramatically. The price of a security may move up or
down, and may become valueless. It is as likely that losses will be incurred rather than profit made
as a result of buying and selling securities.

Risk of trading of listed RMB products

Investment / Market Risk - Like any investments, RMB equity products are subject to investment risk.
The price of the RMB equity products in the secondary market may move up or down. Losses may
incur as a result of investing in the products even if the RMB appreciates against HKD or other
currencies.

Liquidity Risk - RMB equity products are a new type of investment product in the Hong Kong market.
Regular trading or an active secondary market in these products may not be available. Therefore you
may not be able to sell your investments in the RMB equity products on a timely basis, or you may
have to offer them for sale at a deep discount to their value in order to find a buyer. If the Central
Government of the PRC tightens foreign exchange controls, the liquidity of RMB or RMB equity
products in Hong Kong will be affected and you may be exposed to greater liquidity risk.

Currency Risk - If you are a non-Mainland investor who holds a local currency other than RMB, you
will be exposed to currency risk if you invest in RMB equity products. You will incur currency
conversion costs, being the spread between buying and selling of RMB, at the time of conversion
between your local currency and RMB for the purchase or sale of an RMB equity product. Even if the
price of the RMB equity products you are holding remains unchanged, you may not receive the same
amount of HKD when you sell the products due to the spread between buying and selling of RMB.
RMB is a restricted currency and is subject to foreign exchange controls. Although the Chinese Central
Government has relaxed the restrictions by allowing banks in Hong Kong to conduct RMB business in
a specified scope, RMB s still not freely convertible in Hong Kong. You may not be able to convert
RMB at your preferred time and/or in your preferred amount or conversion cannot be made, which may
lead to investment losses. The policies of the Central Government of the PRC on foreign exchange
control are subject to change, and your investment may be adversely affected.

Exchange Rate Risk - RMB equity products that are traded and settled in RMB are exposed to
exchange rate risk. The fluctuation in the exchange rate of RMB may result in losses in the event that
the customer converts RMB into HKD or other foreign currencies. Moreover there is no guarantee that
RMB will not depreciate. Any devaluation of RMB could adversely affect the value of your investment
in the RMB equity products. RMB equity products are not an investment instrument for speculating on
RMB/HKD exchange rate movements.

Default Risk & Credit Risk - In general, RMB equity products are exposed to the usual kind of default
risks that might be associated with equity products denominated in other currencies. The performance
of RMB equity products is affected by the underlying business performance and a variety of other
factors in connection with the issuers, and is subject to the credit risks associated with the special
profile or special business strategy that the issuers may have.

Emerging Market Risk - RMB equity products associating with the market of the Mainland of China
are particularly subject to risks that may arise from the relevant market/industry/sector and other
factors such as change in government policies, taxation and political development in the Mainland.

Conversion Limitation Risk of RMB (Only applicable to Individual Investors) - RMB
investments are subject to exchange rate fluctuations which may provide both opportunities and
risks. The fluctuation in the exchange rate of RMB may result in losses in the event that the customer
converts RMB into HKD or other foreign currencies. RMB is currently not fully freely convertible.
Individual customers can be offered CNH rate to conduct conversion of RMB through bank accounts
and may occasionally not be able to do so fully or immediately, for which it is subject to the RMB
position of the banks and their commercial decisions at that moment. Customers should consider
and understand the possible impact on their liquidity of RMB funds in advance.

Conversion Limitation Risk of RMB (Only applicable to Corporate Customers) - RMB investments
are subject to exchange rate fluctuations which may provide both opportunities and risks. The fluctuation in
the exchange rate of RMB may result in losses in the event that the customer converts RMB into HKD or
other foreign currencies. RMB is currently not fully freely convertible. Corporate customers that intend to
conduct conversion of RMB through banks may occasionally not be able to do so fully or immediately, for
which it is subject to the RMB position of the banks and their commercial decisions at that moment.

Customers should consider and understand the possible impact on their liquidity of RMB funds in advance.

Risk of trading China A shares via Shanghai-Hong Kong Stock Connect and Shenzhen-Hong
Kong Stock Connect

Not protected by Investor Compensation Fund

Investors should note that any SH Northbound Trading or SZ Northbound Trading under
Shanghai-Hong Kong Stock Connect and Shenzhen-Hong Kong Stock Connect will not be covered
by Hong Kong'’s Investor Compensation Fund. Also, China Securities Investor Protection Fund will
not protect any SH Northbound Trading and SZ Northbound Trading as well.

Quotas used up

When the daily quota is used up, acceptance of the corresponding buy orders will also be
immediately suspended and no further buy orders will be accepted for the remainder of the day. Buy
orders which have been accepted will not be affected by the using up of the daily quota, while sell
orders will be continued to be accepted.

Trading day difference

As mentioned above, Shanghai-Hong Kong Stock Connect or Shenzhen-Hong Kong Stock Connect
will only operate on days when both markets are open for trading and when banks in both markets
are open on the corresponding settlement days. So it is possible that there are occasions when it is
a normal trading day for the Mainland China market but Hong Kong investors cannot carry out any
A-share trading. Investors should take note of the days Shanghai-Hong Kong Stock Connect or
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Shenzhen-Hong Kong Stock Connect is open for business and decide according to their own risk
tolerance capability whether or not to take on the risk of price fluctuations in A-shares during the time
when Shanghai-Hong Kong Stock Connect or Shenzhen-Hong Kong Stock Connect is not trading.

Restrictions on selling imposed by front-end monitoring

For investors who usually keep their A-shares outside of their brokers, if they want to sell certain
A-shares they hold, they must transfer those A-shares to the respective accounts of their brokers
before the market opens on the day of selling (T day). If they fail to meet this deadline, they will not
be able to sell those A-shares on T day.

The recalling of eligible stocks

When a stock is recalled from the scope of eligible stocks for trading via Shanghai-Hong Kong Stock
Connect or Shenzhen-Hong Kong Stock Connect for above-mentioned reasons, the stock can only be
sold but restricted from being bought. This may affect the investment portfolio or strategies of
investors. Investors should therefore pay close attention to the list of eligible stocks as provided and
renewed from time to time by both Exchanges.

Risks of client assets received or held outside Hong Kong

Client assets received or held by the licensed or registered person outside Hong Kong are subject to the
applicable laws and regulations of the relevant overseas jurisdiction which may be different from the
Securities and Futures Ordinance (Cap.571) and the rules made thereunder. Consequently, such client
assets may not enjoy the same protection as that conferred on client assets received or held in Hong Kong.

Restrictions on trading Shenzhen ChiNext shares (Only eligible for Shenzhen-Hong Kong
Stock Connect)
Trading Shenzhen ChiNext shares limited to institutional professional investors.

Risk Disclosure of Funds Trading

This document does not constitute any offer, solicitation, recommendation, comment or any
guarantee to the purchase or sale of any investment products or services. The investment products
or services mentioned in this document are not equivalent to, nor should it be treated as a substitute
for, time deposit. Although investment may bring profit opportunities, each investment product or
service involves potential risks. Due to dynamic changes in the market, the price movement and
volatility of investment products may not be the same as expected by you. Your fund may increase
or reduce due to the purchase or sale of investment products. The value of investment funds may go
up as well as down and the investment funds may become valueless. Therefore, you may not
receive any return from investment funds. Part of your investment may not be able to liquidate
immediately under certain market situation. The investment decision is yours but you should not
invest in these products unless the intermediary who sells them to you has explained to you that
these products are suitable for you having regard to your financial situation, investment experience
and investment objectives. Before making any investment decisions, you should consider your own
financial situation, investment objectives and experiences, risk acceptance and ability to understand
the nature and risks of the relevant product. Investment involves risks. Please refer to the relevant
fund offering documents for further details including risk factors. If you have any inquiries on this
Risk Disclosure Statement or the nature and risks involved in trading or funds etc, you should seek
advice from independent financial adviser.

Risks associated with the Mainland-Hong Kong Mutual Recognition of Funds arrangement
The Recognized Mainland Funds scheme are subject to an overall quota restriction, its mutual recognition
authorization is not guaranteed, you may encounter uncertainties in the Mainland tax liabilities. These
Funds invest primarily in securities related to the Mainland market. You have to understand its different
market practices and relevant implications. Also, you may be subject to additional concentration risk and
the Mainland market risk, investing in the Mainland may give rise to different risks including political,
policy, tax, economic, foreign exchange, legal, regulatory and liquidity risks.

Risk Disclosure of Securities Margin Service

The risk of loss in financing a transaction by deposit of collateral is significant. You may sustain losses in
excess of your cash and any other assets deposited as collateral with the licensed or registered person.
Market conditions may make it impossible to execute contingent orders, such as "stop-loss" or
"stop-limit" orders. You may be called upon at short notice to make additional margin or interest
payments. If the required margin or interest payments are not made within the prescribed time, your
collateral may be liquidated without your consent. Moreover, you will remain liable for any resulting deficit
in your account and interest charged on your account. You should therefore carefully consider whether

such a financing arrangement is suitable in light of your own financial position and investment objectives.

Important Notice of US Securities

You should fully understand the details, risks, charges and important notice before invest in US
securities. You should seek advice from your professional advisors as to your particular tax
position, including but not limited to estate duty and withholding tax that might arise from
investing in overseas products.

US securities investment services are not applicable to U.S. persons and might only be
applicable to limited jurisdiction. Any person considering an investment should seek independent
advice on the suitability or otherwise of the particular investment.

Since the server requires regular maintenance services, the system will not be able to provide the
trading, fund transfer, checking securities custody and corporate action services at the following
time: Hong Kong time Saturday 11:30am — 4:30pm

You are advised to understand the relevant details, charges and important notes before investing in
China A shares. For details, please visit website of BOCHK www.bochk.com (“Securities Trading
Services” and “Important Notice of Trading China A Shares and A Shares Margin Trading via
Shanghai-Hong Kong Stock Connect and Shenzhen-Hong Kong Stock Connect”) or contact BOCHK'’s
staff.

Risk Disclosure in respect of Precious Metal / FX Margin Trading

The risk of loss in leveraged foreign exchange trading and precious metals trading can be
substantial. You may sustain losses in excess of your initial cash margin. Placing contingent
orders, such as "stop-loss" or "stop-limit" orders, will not necessarily limit losses to the intended
amounts. Market conditions may make it impossible to execute such orders. You may be called
upon at short notice to deposit additional cash margin. If the required cash margin or interest
payments are not provided within the prescribed time, your position may be liquidated. You will
remain liable for any resulting deficit in your account and interest charged on your account. A
demand for additional cash margin is not a precondition to, and does not in any way limit, our
right to liquidate your open positions according to the relevant terms and conditions. You should
therefore carefully consider whether such trading is suitable in light of your own financial position
and investment objectives.

Risk Disclosures relating to Currency Linked Investments — Dual Currency Investment,
Currency Linked Investments - Option Linked Investment, Investment Deposit and
Structured Investments ( “Structured products” ):

Currency Linked Investments — Dual Currency Investment, Currency Linked Investments - Option
Linked Investment and Structured Investments involve derivatives. The investment decision is
yours but you should not invest in this product unless the intermediary who sells it to you has
explained to you that the product is suitable for you having regard to your financial situation,
investment experience and investment objectives.

You should not invest in any product based on this promotion material alone. You should read
the offering documents before deciding whether to invest in the product and to understand the
nature and risks of the product. You should carefully consider whether trading or investment is
suitable in light of your own financial position and investment objectives.
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Investment involves risks. You may lose all or part of your principal amount and interest
amount. By investing in Currency Linked Investments — Dual Currency Investment, you may
receive the linked currency at maturity. Exchange rate fluctuations may have an adverse
impact on, and the potential loss may offset (or even exceed) , the potential return of the
product.

Structured products are NOT equivalent to, nor should they be treated as a substitute for, time
deposit. The products are not covered by the Investor Compensation Fund.

Currency Linked Investments — Dual Currency Investment, Currency Linked Investments - Option
Linked Investment and Structured Investments are NOT a protected deposit and are NOT
protected by the Deposit Protection Scheme in Hong Kong.

Structured products are not listed securities. There is no secondary market for you to sell the
products prior to its maturity.

Structured products are not secured by any collateral. If you invest in these products, you will be
taking the credit risk of BOCHK.

Investing in structured products is not the same as buying any currency of the currency pair
directly.

Currency Linked Investments — Dual Currency Investment is not principal protected. Customers
are required to hold the Investment Deposit, Principal Protected Structured Investments and
Currency Linked Investments —Option Linked Investment till maturity to enjoy 100% principal
protection.

Risk of Foreign Currency Trading

Foreign currency investments are subject to exchange rate fluctuations which may provide both
opportunities and risks. The fluctuation in the exchange rate of foreign currency may result in losses
in the event that customer converts the foreign currency into Hong Kong dollar or other foreign
currencies.

(Only applicable to Individual Customers) RMB is currently not fully freely convertible. Individual
customers can be offered CNH rate to conduct conversion of RMB through bank accounts and may
occasionally not be able to do so fully or immediately, for which it is subject to the RMB position of
the banks and their commercial decisions at that moment. Customers should consider and
understand the possible impact on their liquidity of RMB funds in advance.

(Only applicable to Corporate Customers) RMB is currently not fully freely convertible. Corporate
customers that intend to conduct conversion of RMB through banks may occasionally not be able to
do so fully or immediately, for which it is subject to the RMB position of the banks and their
commercial decisions at that moment. Customers should consider and understand the possible
impact on their liquidity of RMB funds in advance.

Risk of bonds trading

The prices of bonds fluctuate, sometimes dramatically. The price of a bond may move up or down,
and may become valueless. It is as likely that losses will be incurred rather than profit made as a
result of buying and selling bonds

Investment risk

The prices of bonds may go up and down and may be volatile. The bonds may even become
worthless. Buying and selling bonds may not necessarily result in any profit, and may sometimes
result in loss.

king.
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Issuer / Guarantor credit risk

The return on bonds is linked to the credit of the Issuer and Guarantor, as applicable. The credit
ratings assigned by credit rating agencies do not guarantee the creditworthiness of the Issuer and
Guarantor, as applicable. In the event that the Issuer defaults, it is possible that you may lose all your
investment, including the principal.

To be distinguished from savings or time deposits

The bonds are an investment product and are not equivalent to a time deposit, and are unsecured
and are not guaranteed (if there is no guarantor). The bonds are not protected deposits under the
Deposit Protection Scheme in Hong Kong. The bonds are not principal-protected. The investment in
bonds involve risks not associated with regular bank deposits and should not be regarded as a
substitute for regular savings or time deposit.

Not covered by the Investor Compensation Fund
The bonds are not covered by the Investor Compensation Fund.

Interest rate risk

Changes in interest rates may have a significant impact on the market price of the bonds. For
example, bond prices generally fall when interest rates rise - In this situation, you may incur a loss
from the decrease in market price of the bonds if you sell the bonds before the final maturity date.

Currency risk

For bonds not denominated in your home currency, if the currency in which the bonds are
denominated depreciates against your home currency during your holding period, and if calculated
and settled in your home currency, exchange rate fluctuations may have an adverse impact on, and
the potential loss may offset (or even exceed) , the investment return.

Tenor risk

The bonds have a specified investment period. The longer the investment period of the bonds, the
more likely changes in interest rates, exchange rates, market environments and the Issuer’s
financial and operating conditions may affect the bond value during the investment period. Your
actual return (if any) may be substantially lower than expected and you may even suffer losses

Liquidity risk

The bonds are designed to be held to maturity and there may be no active secondary market
quotations for the bonds. If you try to sell your bonds before maturity, it may be difficult or impossible
to find a buyer, or the sale price may be much lower than the amount you had invested. You may
suffer a loss if you sell your bonds before maturity.

RMB Conversion Limitation Risk

RMB investments are subject to exchange rate fluctuations which may provide both
opportunities and risks. The fluctuation in the exchange rate of RMB may result in losses in the
event that the customer converts RMB into HKD or other foreign currencies.

(Only applicable to Individual Customers) RMB is currently not fully freely convertible. Individual
customers can be offered CNH rate to conduct conversion of RMB through bank accounts and
may occasionally not be able to do so fully or immediately, for which it is subject to the RMB
position of the banks and their commercial decisions at that moment. Customers should
consider and understand the possible impact on their liquidity of RMB funds in advance.
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(Only applicable to Corporate Customers) RMB is currently not fully freely convertible.
Corporate customers that intend to conduct conversion of RMB through banks may occasionally
not be able to do so fully or immediately, for which it is subject to the RMB position of the banks
and their commercial decisions at that moment. Customers should consider and understand the
possible impact on their liquidity of RMB funds in advance.

Emerging Market Risk

Investing in emerging markets involves certain risks and special considerations not typically
associated with investing in other more established economies or securities markets. Such
emerging markets may lack the social, political or economic stability. Exposure to these
markets may entail more volatility than investments in more established markets. (Applicable
for RMB Bonds)

Other risks
There may be other risks associated with the investment of each particular bond which are not
mentioned above, please refer to each individual Term Sheet for details.

Risk of Notional Precious Metals Passbook Account

NOT principal protected

Your investments in the Product are not principal protected. In the worst case scenario, you could
lose your entire investment.

NOT a time deposit
Your investments in the Product are not equivalent to nor should it be treated as time deposits.

NOT an interest-bearing account
The Product Account through which the investment in the Product is conducted is not an
interest-bearing account with neither yield nor interest.

NOT protected deposit
Your investments in the Product are not protected deposits and are not protected by the Deposit
Protection Scheme in Hong Kong.

NO physical delivery of Reference Assets
The Product does not involve physical delivery of any Reference Asset. You do not have any rights,
ownership or possession of any physical precious metal.

There is NO collateral
The Product is NOT secured on any assets or any collateral of the Bank.

NOT the same as investment in the Reference Assets

Investing in the Product is not the same as investing in the Reference Assets directly. Changes in
the market price of the relevant Reference Asset might not lead to exact corresponding change in
the value of your investments under the Product.

Market risk

In respect of (i) London gold bullion, (ii) Zurich platinum and (iii) London silver as the Reference
Asset, the Bank’s Selling Price and the Bank’s Purchase Price per Trading Unit are determined
by the Bank with reference to, amongst others, the prevailing market prices of the relevant
Reference Asset equal to one Trading Unit (as quoted by market dealers to the Bank). In respect
of (i) gold bullion of 0.99 fineness and (ii) gold bullion of 0.9999 fineness as the Reference Asset,

the Bank’s Purchase Price and the Bank’s Selling Price per Trading Unit are determined by the
Bank with reference to, amongst others, the prevailing market prices of London gold bullion (as
quoted by market dealers to the Bank), adjusted for the relevant factors as stated in the
paragraph headed “How is each Trading Unit of the Product priced?” on page 4 in the Principal
Brochure to reflect the differences in product specification (being the fineness and unit size)
between one Trading Unit of the Reference Asset and one ounce of the London gold bullion. The
prevailing market prices of the relevant Reference Asset or London gold bullion (if applicable)
can be very volatile due to a variety of factors that are unpredictable, including but not limited to
changes in the supply and demand relationship, interest rate movement, inflation, economic
growth and geopolitical tension. Your investments in the Product are subject to market risk. The
price fluctuation may go beyond your expectation and losses may reduce your capital invested
and earnings (if any) substantially.

The Product is NOT listed on any stock exchange
The Product is not listed on any stock exchange and is not covered by the Investor Compensation
Fund in Hong Kong.

Credit risk of the Bank

Your investments in the Product are subject to credit risk of the Bank. Material adverse changes
in the financial condition of the Bank may impair or affect the ability of the Bank to meet its
obligations under the Product.

Insolvency risk of the Bank

There is no assurance of protection against a default by the Bank in respect of its payment
obligations. If you invest in the Product, you are relying upon the creditworthiness of the Bank and
of no other person. If the Bank becomes insolvent or defaults on its obligations under the Product,
you can only claim as the Bank’s unsecured creditor. In the worst case scenario, you may lose your
entire investment.

Early termination risk

The Bank reserves the right to terminate the Product with at least 90 days’ prior written notice to
you. If the Product is to be terminated, in addition to following any procedures set out in the
constitutive documents or governing law of the Product, notice must be given to the investors as
determined by the SFC. Such notice (which should be at least three months) should be submitted
to the SFC for prior approval and contain the reasons for the termination, the relevant provisions
under the constitutive documents that enable such termination, the consequences of the
termination and its effects on the existing investors, the alternatives (if any) available to the
investors, and the estimated costs of the termination (if any) and its bearer.

The Bank also reserves the right to terminate your Product Account with at least 30 days’ prior
written notice to you or upon the occurrence of certain events (such as the occurrence of an event
of default in respect of you). In these scenarios, if you could not sell your Trading Units in the
Product Account back to us before the termination date, the amount payable by the Bank to you
on such termination will be determined by the Bank in good faith based on the prevailing
circumstances, which may be substantially less than your investments in the Product. Please refer
to the Terms and Conditions for details.

Set-off and Lien

The Bank has the right to combine all or any of your accounts anywhere with the Bank to set-off
against any indebtedness owed by you to the Bank without prior notice. Under the Terms and
Conditions, if you default in your obligations, the Bank shall be entitled to sell the Trading Units in
your Product Account at such time on such terms as the Bank may determine, and apply the net
proceeds of sale to discharge your liability.
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Conflicts of interest

Potential and actual conflicts of interest may arise from the different roles played by the Bank and
the Bank’s subsidiaries and affiliates in connection with the Product. Although the Bank’s
economic interests in each role may be adverse to your interests in the Product, the Bank sets
the necessary regulatory information barriers among its different business areas as well as
formulates policies and procedures for minimizing and managing such conflicts of interest, so as
to comply with applicable laws and regulations, and to ensure the Bank’s transactions or dealings
will be transacted at arm’s length.

Exchange rate risk

The Bank’s Selling Price and the Bank’s Purchase Price per Trading Unit are determined by the
Bank with reference to, amongst others, the prevailing exchange rate between USD and HKD at the
time the price per Trading Unit is determined as the prevailing market prices of the relevant
Reference Asset or London gold bullion (if applicable) are not quoted in Hong Kong dollar (‘HKD”).
Accordingly, your investment in the Product will be subject to the prevailing exchange rate risk
between USD and HKD.

NO guaranteed return.
There is NO guaranteed return on your investment under the Product.

Risk relating to the Bank’s hedging activities

The Bank may enter into hedging transactions, which typically involve the establishment of long
and/or short positions in the relevant Reference Asset, with its respective hedging counterparties in
the market. It is possible that these activities could adversely affect the prevailing market prices of
the relevant Reference Asset or London gold bullion (if applicable) if the size of hedging transaction
is substantial. As such the Bank’s Selling Price and the Bank’s Purchase Price per Trading Unit
which are determined by the Bank with reference to such prevailing market prices will be affected as
well. The value of your investments in the Product may move up and down.

Force majeure events

The Bank is not liable for any failure or delay to meet its obligations due to any causes beyond its
control which shall include local or international happenings such as Acts of God, government act,
flood, fire, civil commotion, strike, war or any other causes beyond the reasonable control of the
Bank, mechanical failure, power failure, malfunction, breakdown, interruption or inadequacy of
equipment or installation or other cause which results or is likely to result in the erratic behavior of
the prices of precious metals, the closure of the markets or exchanges of precious metals or any
other cause affecting the operation of the Product.

General Terms and Conditions:

= The above products and services are subject to the relevant terms and conditions. For details,
please refer to the relevant promotional leaflet or contact the Bank’s staff.

= The Bank reserves the right to amend, suspend and terminate the above products, services and
offers, and to amend the relevant terms and conditions at its sole discretion without prior notice.

= In case of any dispute, the decision of the Bank shall be final.

= In case of any discrepancy between the Chinese and English versions of this material, the Chinese
version shall prevail.

Important Notice relating to insurance services:

General Insurance Business

= The general insurance plans are underwritten by Bank of China Group Insurance Company
Limited ("BOCG Insurance").

= Bank of China (Hong Kong) Limited (“BOCHK”) is an appointed insurance agent of BOCG
Insurance for distribution of the general insurance products. The general insurance plans are the
products of BOCG Insurance but not BOCHK.

= In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute
Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between
BOCHK and the customer out of the selling process or processing of the related transaction,
BOCHK is required to enter into a Financial Dispute Resolution Scheme process with the
customer; however any dispute over the contractual terms of the insurance plans should be
resolved between directly BOCG Insurance and the customer.

=" BOCG Insurance is authorised and regulated by Office of the Commissioner of Insurance to carry
on general insurance business in the Hong Kong Special Administrative Region of the People's
Republic of China.

= Details of the coverage of the Plan are subject to the terms and conditions stipulated in the policy
by BOCG Insurance. Please refer to the policy document for the details of the insured items and
coverage, provisions and exclusions.

Life Insurance Business

= The life insurance plans are underwritten by BOC Group Life Assurance Company Limited ("BOC
Life") or China Life Insurance (Overseas) Company Limited (“China Life Overseas”).

= Bank of China (Hong Kong) Limited ("BOCHK") is an appointed agent of BOC Life or China Life
Overseas for distribution of life insurance products. The life insurance plans are the products of
BOC Life or China Life Overseas but not BOCHK.

= In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute
Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between
BOCHK and the customer out of the selling process or processing of the related transaction,
BOCHK is required to enter into a Financial Dispute Resolution Scheme process with the
customer; however any dispute over the contractual terms of the insurance plans should be
resolved between directly BOC Life or China Life Overseas and the customer.

= BOC Life and China Life Overseas are authorized and regulated by Office of the Commissioner of
Insurance to carry on long term insurance business in the Hong Kong Special Administrative
Region of the People's Republic of China.

Important Notice:

= This booklet is not intended to provide any investment advice and should not be relied upon as
such. This booklet and its contents shall not constitute and shall not be construed as providing
any professional advice, or any offer, solicitation or recommendation to the purchase or sale of any
investment product or service.

= Contents in this booklet are subject to changes without prior notice.

= All contents in this booklet are for reference only and are not supposed to be edited, copied or extracted.

Investment involves risks. You should not invest in Structured Deposit based on this page alone.
You should read and understand the Bank's Conditions for Services and all of the offering
documents including the relevant term sheet, Important Facts Statement and the Structured
Deposit Application Form, before deciding whether to invest in this product.

This document is issued by Bank of China (Hong Kong) Limited. The contents of this webpage
have not been reviewed by the Securities and Futures Commission in Hong Kong.
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