4 X
ARG

S S

o U

-

b4

4+

994 U o
S -4
L4

GALLUP



MERKYIAYERE

BRI EREHEREENR TEKRE , RINXERERERET. HIEH]
FUEWA. NRTHES. BA. KEEER XSt A RTE
s, B, SRR TE— MR EREREE,

BB e BRI EHBEIFIURE. HIIRESNRTAHTHARES
HBT40FRIGSE | FFENEWLIEARERTEI TN, HASERFRIRE
7%, A TRPRRRRR. UREERNNERSE |, BEAablEk
"BRPBER" .

EEKISIET . AT REBARTIERMETS5UR THREB R |, KEH
ETHRISHEENINER  MESRESZIMATERIYREA. EFEEX
AT " BRENEE, BAMITHE | ERESEERBAERERIER.
BA Nz AT WA EEINRAIFTERZ T , AR TROAERS]. WE.
RIFFIAREA T

B FEERR T
SEEREARN , SHEWXREEH LIRS | BiEkEE  FRTIENE, XL®
BREERARERX BT, (PR TSR ERNRRZ— , 4
TR B RERA.

- g



BREET 4 THIGR S TRERENERIE

HEE A TR E TIFSRTHARREA.
HMERENBRIIAGINET | RITEFPEIRE | mESRN O,

I R BRI HAE AR B TAERAE AT,
RRIGRUEIRERIFRE | BIERE.

XFE, £770. FEk RERFARRESFERNREIISREIRRER.
LA FREREENE W ERERFHNE.

FREAITTONT ( KEARDHT ) R\, MREWAA FAEEERATHRES
T BAERSERNRTHEEWHEEENFE. A TBEEFNMEERT
RAEEER BRI TR FTNEE.

INCREASE IN PROFIT INCREASE IN CUSTOMER INCREASE IN EMPLOYEE INCREASE IN IMPROVEMENT IN
ENGAGEMENT ENGAGEMENT PRODUCTIVITY TURNOVER

© €@ ¥

MANAGER META-ANALYSIS (2013)
AEEK 48% ZERPENERK S% RTHEEK 17% £ 01EK 22%  EWEEK 19%
2B ANJuatr (2013)

e

- g



FRIEMRRYIEER , $3RE AT

HMEWEBNEUENRT | (REESEEREIMBLESSMR L. RITFaeE
IBXEANFBHREFZRRFNTENEMNIMI. B2, EEAHRT
fY , RWAERASSHIR THERE RS A @ R RA— LSS wEa
T. (RROEHRS SN T XFNRE | MXEREDE—LRERESIUWA

B

BN =R 1 1ZE AL S AR R B SRS B R TR SRR R
T. 8KIEEE , IR ERDXERNTRERNRE. BAIBRI405E
2N T iHER1 2000 MEARBRAISREERE | XERHARKEST

5004 1Nk , S0MNEIR , 20MTIK

ERXMEARESIERE | &S IS TRIFEITRINITSE , ERARHERT
ENBERIRUANRIZEARNA T, XENFAREERBINARZ T, EREETHbA)
2T | BEEIAT S—RABRX DR, SRSWTAUNME , AMETHHN]
NEAZIRARENSER T , MEETRABENSSEIRT.

s £S5 V]

FeERREARBNEEERF G EENS SR TERER T ST |
FEBD VRIS HIRARE.

- g



@ STUDY GROUP = HIGH PERFORMERS @ CONTRAST GROUP = LOW PERFORMERS

GREAT QUESTION
ARE YOU A GOOD LOSER?
ABSOLUTELY NOT

POOR QUESTION
ARE YOU COMPETITIVE?
“I AM COMPETITIVE."
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