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lllustrations

Most of the illustrations are at the beginning of this manual. They may be different from your printer in
appearance, depending on your printer model. See the list below for the meaning of the numbers in the
illustrations.

1. Paper guide 7. Serial interface connector
2. Screw (25-Pin D-Sub)
3. Power supply connector 8. Cable hook
4. Ethernet connector 9. Rollers
5. USB connector 10. Platen lever
6. Serial interface connector 11. Platen frame
(9-Pin D-Sub) 12. Thermal head

Restriction of Use

When this product is used for applications requiring high reliability /safety, such as transportation
devices related to aviation, rail, marine, automotive, etc.; disaster prevention devices; various safety
devices, etc.; or functional/precision devices, etc.; you should use this product only after giving
consideration to including fail-safes and redundancies into your design to maintain safety and total
system reliability. Because this product was not intended for use in applications requiring extremely high
reliability /safety, such as aerospace equipment, main communication equipment, nuclear power control
equipment, or medical equipment related to direct medical care, etc., please make your own judgment on
this product’s suitability after a full evaluation.

Caution

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise,
without the prior written permission of Seiko Epson Corporation. No patent liability is assumed with
respect to the use of the information contained herein. While every precaution has been taken in the
preparation of this book, Seiko Epson Corporation assumes no responsibility for errors or omissions.
Neither is any liability assumed for damages resulting from the use of the information contained herein.
Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating and
maintenance instructions.

Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of any
options or any consumable products other than those designated as Original Epson Products or Epson
Approved Products by Seiko Epson Corporation.

EPSON is a registered trademark of Seiko Epson Corporation in Japan and other countries/regions.
NOTICE: The contents of this manual are subject to change without notice.

Copyright © 2011 Seiko Epson Corporation
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Purpose of This Manual

This manual provides information describing basic operations to operators of the
TM-L500A to enable safe and correct use of the printer.

Important Safety Information
This section presents important information intended to ensure safe and effective
use of this product. Read this section carefully and store it in an accessible
location.

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined
below. Read the following carefully before handling the product.

A\ WARNING:
Warnings must be followed carefully to avoid serious bodlily injury.

A\ caurtion:
Cautions must be observed to avoid minor injury to yourself, damage to your
equipment, or loss of data.

% Note:

Notes have important information and useful tips on the operation of your equipment.
Safety Precautions

A\ WARNING:

Shut down your equipment immediately if it produces smoke, a strange odor, or
unusual noise. Continued use may lead fo fire. Immediately unplug the
equipment and contact your dealer or a Seiko Epson service center for advice.
Never attempt to repair this product yourself. Improper repair work can be
dangerous.

Never disassemble or modify this product. Tampering with this product may
result in injury or fire.

Use the specified AC adapter (Epson Model M159B (PS-180)) only. Connection
to an improper power source may cause fire.

Do not allow foreign matter to fall into the equipment. Penetration by foreign
objects may lead to fire.

If water or other liquid spills info this equipment, unplug the power cord
immediately, and then contact your dealer or a Seiko Epson service center for
aavice. Continued usage may lead to fire.

Do not use aerosol sprayers containing flammable gas inside or around this
product. Doing so may cause fire.

A\ caumion:

Do not connect cables in ways other than those mentioned in this manual.
Different connections may cause equipment damage and burning.

Be sure to set this equipment on a firm, stable, horizontal surface. Product may
break or cause injury if it falls.

Do not use in locations subject fo high humidity or dust levels. Excessive humidity
and dust may cause equipment damage or fire.
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Do not place heavy objects on top of this product. Never stand or lean on this
product. Equipment may fall or collapse, causing breakage and possible injury.

Take care not fo injure your fingers on the manual cutter.

To ensure safety, unplug this product before leaving it unused for an extended
period.

Usage Notes

U Oooo0d OO

Install the printer horizontally.

When installing, leave enough space around the printer for loading paper,
turning on/off the power switch, removing jammed paper, and so on.
Make sure cords and foreign objects are not caught in the printer.

Do not open the covers during printing or autocutting.

Make sure that the printer is not subjected to any impact or vibration.

Do not put any food or drink on the printer case.

Do not move the printer with the paper loading cover open. The cover may be
closed unexpectedly.

To prevent a paper jam, do not prevent paper from being ejected from the
paper exit, and do not pull the paper being ejected.

Setting up the Printer

To set up the printer, follow the steps below.

AN S

Unpacking (See “Unpacking” on page 7.)

Setting the paper width (See “Setting the Paper Width” on page 10.)
Connecting the cables (See “Connecting the Cables” on page 11.)
Turning on the printer (See “Turning On/Off the Printer” on page 9.)
Loading the paper (See “Loading Paper” on page 11.)

Operation check with test print (See “Test Printing” on page 12.)

Unpacking
Check whether the following items are included. If any item is damaged, contact
your dealer.

4
3

Printer Q AC adapter (Model: M159B [PS-180])
Cable hook Q User’s manual (this manual)

Downloading Drivers, Utilities, and Manuails

Drivers, utilities, and manuals can be downloaded from the following URL.

http:/ /download.epson-biz.com/?service=pos
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Part Names

This printer differs in equipment and appearance depending on the combinations
of the following specifications.

O Whether or not the printer is equipped with an LCD

O Whether or not the printer is equipped with a BP (Boarding Pass) tray

% Note:

The shape of the printer in the illustrations in this manual may be different from yours,
depending on the printer model.

LCD-equipped model Cover open lever

Paper loading

cover

Power switch

Platen cover

BP tray ]

BP tray-equipped model

Control Panel
See illustration A for models with LCD and illustration B for models without LCD.

% Note:

In the default setting, if the printer does not operate for 10 seconds, the LEDs and the
backlight of the LCD become dim, and for 5 minutes, the backlight of the LCD is turned off.
They come back on when you operate the control panel.

@ (Power) LED
On when the printer is turned on.

On Line LED
On when the printer is online. Off when the printer is offline: during test printing,
in the menu mode, or in an error status.

Error LED
On when the paper loading cover or the platen frame is open.
Flashes when the printer is in an error status.
Off when the printer is operating normally.
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Paper LED
On when paper is out. Flashes during test printing standby state or autoloading
standby state.

Unload (1) button
Holding down this button for 1 second or more feeds paper backward until the
paper can be removed from the back of the printer.
For models with LCD, this button switches the menu items and options in the
menu mode.

Feed () button (only for models with LCD)
This button feeds paper.
In the menu mode, this button switches the menu items and options.

On/Off Line (Back) button (only for models with LCD)
This button switches between online and offline.
In the menu mode, this button returns to an upper menu item, or exits the menu
mode.

Menu (OK) button (only for models with LCD)
This button enters the menu mode when the printer is offline. For the setting items
in the menu mode and setting procedures, see “Setting Menu on the LCD.”
In the menu mode, this button sets the displayed setting option.

Turning On/Off the Printer

Use the power switch on the right side of the printer to turn the printer on and off.

% Note:

Be sure to turn on and off the power switch when the power cord is connected to the
printer.

Before turning on the printer soon after turning it off, make sure the LEDs on the control
panel are off.

Setting Menu on the LCD

If your printer is equipped with an LCD, you can set 3 menu items with the
buttons on the control panel.

Menu Items

Buzzer volume
In the default setting, the buzzer sounds when the printer is in an error status. You
can adjust the volume of the buzzer from OFF to level 5.

LCD contrast
You can adjust the contrast of the LCD from level 1 to 3.

LCD brightness
You can select the brightness of the LCD from Bright/Dim /Off.
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Seftting Procedures

1.
2.

3.
4.

Turn on the printer.

When “On Line” is displayed on the LCD, press the On/Off Line (Back)
button to put the printer offline.

Press the Menu (OK) button to display “(Setting menu)” on the LCD.

Use the Unload (1) button and Feed (1 ) button to display the setting item
for which you want to make a setting, and press the Menu (OK) button.

Use the Unload (1) button and Feed ({ ) button to display the setting
options, and press the Menu (OK) button to set it.

To make another setting, press the On/Off Line (Back) button once to return
to the menu selecting screen.

To finish setting, press the On/Off Line (Back) button twice to exit the menu
mode.

Setting the Paper Width
You can use 4 types of paper width; 50.8/54/79.5/82.5 mm by removing or
changing the paper guides installed in the printer. The default setting is 54 mm
paper width with the paper guides installed in grooves b and din illustration D.

A\ cauron:
Be sure to set the paper width before using the printer. Do not change it once
you start using the printer.

When setting the paper width from the default setting, be sure fo make the
setting for the paper width with the utility software for the TM-L500A.

Seftting the Paper Width to 82.5 mm

To change the paper width to 82.5 mm, remove the paper guide installed in
groove b in illustration D.

1.
2.

3.

4.

Make sure the printer is turned off.

Open the paper loading cover by pulling up the cover open lever. (See
illustration C.)

Remove the screw fixing the paper guide installed in groove bin
illustration D. (See illustration E.)

Remove the paper guide by pulling it up. (See illustration E.)

Setting the Paper Width to 79.5 mm

To change the paper width to 79.5 mm, remove the paper guides installed in
grooves b and d, and install one of them in groove € in illustration D.

1.

2.

3.

Remove 2 paper guides by following the same steps as “Setting the Paper
Width to 82.5 mm.”

Install one of the removed paper guides in the groove € in illustration D so
that the projections of the paper guide are aligned with the holes along the
groove.

Fix the paper guide with the screw.

Setting the Paper Width to 50.8 mm

To change the paper width to 50.8 mm, remove the paper guide installed in
groove b in illustration D, and install it in groove a.
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1. Remove the paper guide installed in grooves b by following the same steps as
“Setting the Paper Width to 82.5 mm.”

2. Install the removed paper guide in groove @ in illustration D so that the
projection of the paper guide is aligned with the hole along the groove.

3.  Fix the paper guide with the screw.

Connecting the Cables

A\ cAurtion:

For a serial inferface, use a null modem cable.

Before using the USB interface, be sure to install the printer driver for the TM-
L500A or Epson USB device driver. Do not turn on the printer before installing the
driver.

For an Ethernet interface, when LAN cables are installed outdoors, make sure
devices without proper surge protection are cushioned by being connected
through devices that do have surge protection. Otherwise, the devices can be
damaged by lightning.

%) Note:

Awailable interfaces vary by the printer model. For the positions and shapes of the

connectors on the back of the printer, see illustration F.

1. Make sure the power switch is off.

2. Connect the power cord to the power supply connector.

3. Connect each interface cable to the printer. When using the USB interface,
install the cable hook and fix the USB cable to prevent it from coming off. (See
illustration G.)

4. Connect the interface cable to the computer.

5. Insert the power cord plug into a socket.

Loading Paper
When the Paper LED is on, follow the steps below to load paper.

A\ caurion:
Be sure to use the specified paper.
Set the paper width properly for the paper you want to use. For how fo set the
paper width, see “Setting the Paper Width” on page 10.
1. Turn on the printer.
2. Open the paper loading cover by pulling up the cover open lever. (See
illustration C.)
3. Insert the end of the paper under the rollers. (See illustration H.)
The paper is fed automatically.
4. Close the paper loading cover.
The paper is fed to the position of a punch hole or a black mark, and cut
automatically.

% Note:

For the BP tray-equipped model, up to 20 sheets of fanfold paper can be stored in the BP
tray.
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Test Printing

After the printer setup or when the printer is not operating correctly, you can

check the printer operation with test printing. If the printer performs pattern

printing following the steps below, the printer is operating normally.

1. Make sure the paper is correctly inserted and all the covers are closed.

2. While pressing the Unload ( 1) button, turn on the printer.

3. After the printer prints its status and the Paper LED flashes, turn off the
printer to exit the test printing or press the Unload ( 1) button again to
restart the test printing.

The test printing is completed when "*** completed***” is printed.

Cleaning

Cleaning the Printer Case

Be sure to turn off the printer, and wipe the dirt off the printer case with a dry
cloth or a damp cloth.

A\ cauron:
Never clean the product with alcohol, benzine, thinner, or other such solvents.
Doing so may damage or break the parts made of plastic and rubber.,

Cleaning the Thermal Head

Epson recommends cleaning the thermal head periodically (generally every
3 months) to maintain receipt print quality.

A\ A\ cAuTION:
The thermal head can be very hot after printing. Be careful not to touch it, and
let it cool before you clean it.

Do not damage the thermal head by touching it with your fingers or any hard object.

1. Hold down the Unload ( T ) button until the paper starts feeding backward.

2. After paper feeding stops, remove the paper by pulling it backward.

3. Turn off the printer.

4. Open the platen cover (or BP tray for the BP tray-equipped model), and push
down the platen lever to open the platen frame. (See illustration I.)

5. Clean the thermal elements of the thermal head with a cotton swab moistened
with an alcohol solvent (ethanol or IPA). For the location of the thermal head,
see illustration J.

6. Close the platen frame and the platen cover (or BP tray for the BP tray-
equipped model).
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Troubleshooting

Error LED is on

Make sure the paper loading cover and the platen frame are properly closed.

Error LED is flashing

d  Printing stops if the head overheats and resumes automatically when it cools.

d  Make sure the correct type of paper is set properly. If your printer is equipped
with an LCD, “Check paper” is displayed on the LCD when the paper is not
correct or set improperly.

1 When a paper jam occurs, remove the jammed paper referring to “Paper jam
occurs.” If your printer is equipped with an LCD, “Paper JAM” is displayed
on the LCD when a paper jam occurs.

d  Turn the printer off, and after 10 seconds, back on. If the LED is still flashing,
the printer may require servicing.

[ If your printer is equipped with an LCD and “Fatfal error” is displayed on the

LCD, turn off the printer as soon as possible. The printer requires servicing.

Printout is faint

When a foreign substance such as paper powder attaches to the thermal head,
print quality may be degraded. In such case, see “Cleaning the Thermal Head” on
page 12 to clean the thermal head.

Paper jam occurs

A\ A\ cAuTION:
Do not touch the thermal head, because it can be very hot after printing. Let it
cool before you remove the jammed paper.

1.
2.

3.

Turn off the printer.

Open the platen cover (or BP tray for the BP tray-equipped model), and push
down the platen lever to open the platen frame. (See illustration I.)

Pull out the jammed paper forward, and cut any distorted, crumpled, or torn
parts of the paper.

Open the paper loading cover by pulling up the cover open lever. (See
illustration C.)

Pull out the paper backward, and cut any distorted, crumpled, or torn parts
of the paper if there are any.

Close the platen frame and the platen cover (or BP tray for the BP tray-
equipped model).

Turn on the printer.

Load the paper correctly. (See “Loading Paper” on page 11.)
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Specifications

Printing method Thermal line

Paper Boarding pass | Width: 82.5 + 0.5 or 79.5 + 0.5 mm

dimensions Length: 203.2 + 0.38 and 187.325 mm
Thickness: 75 ~ 200 um

Baggage tag |Width: 54 + 0.5 mm or 50.8 + 0.5 mm

Length: 400 ~ 600 mm
Thickness: 220 um or less

Interface Serial (RS-232)/Ethernet (10BASE-T/100BASE-TX)/

USB (Compliance: USB 2.0, Communication speed: Full-speed (12 Mbps))

Power supply

AC adapter (Model: M1598B (PS-180))

Temperature Operating: 510 45°C {41 to 113°F}

Storage: -20 to 50°C {-4 to 122°F}, except for paper
Humidity Operating: 10 to 80% RH

Storage: 10 to 90% RH, except for paper

Overall dimensions

Model without BP-tray

(H x W x D) Model without LCD: 122 x 156 x 230 mm {4.80 x 6.14 x 9.06"}
Model with LCD: 147 x 156 x 236 mm {5.83 x 6.14 x 9.29"}
Model with BP-tray
147 x 156 x 328 mm {5.83 x 6.14 x 12.91"}
Weight (mass) Approx. 2.8 kg {6.2 Ib}

Mbps: megabits per second
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LIF i prARETIDE NS

3. JHIRZz A E BT

HHEZER K 50.8 mm
%%ﬁﬁﬁﬂﬁammm,%@%gomm@b¢§%m%ﬁ@m,%ﬁ%ﬁ %
+ aH.
I IR B4R58I8 0 82.5 mm” M AL BEASBR IR b et (A A0 SAR .
2. BRI S AEE DM Qb (AT S 58 S MR AL
3. IR AR

EEHL
A #&

X FETEEO, FHNEL,

ﬁ@w%&ﬂﬁ'ﬁ%ﬂﬁ$MAuWMﬁﬁﬂM%ﬁé 57 Epson USB 184 Ik 5172

[Fo IBNEL LI EEFHIFTHT I

XFUAMEL, 2% AN B RAZTIG, B SHE B FRIFEENREGE, #

giﬁﬁéﬁﬁﬁ% HEHIREZET. B, L TR SRR,

ﬁ%ﬁwgﬂ@WmM@#ﬁ%oﬁfﬂww PIETIE T HI (7 BRTTEAR, 152 F.,

L. IR AT TR

2. %%%%ﬁ%ﬁ%%ﬁ%ﬁo

3. KSR R RITEINL b 4l USB B2, e B diH 4 71 [% F USB
HATLIBE % . (GESILE G, )

4, BEEOESEREITENLLE,

5. KR TRZR AT A VR A
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FH
LA (Paper) $5/RET S, IR LT A B AT,
A z&.
B REFIEE LI K .
XEBRSTRH R EERRR. GEXINTRERE, BERE 20 TLY “REX
FIFFFTEINL,
i PE T AT . (ESIE C, )
TERT il ABL K. (ESWEH, )
SN =i
4. RMIEELES.
FUCHE BTN B R AR B B shEk .

W=y

SN/
Y FHA T BP FAHHI S BP AR E Al 170 20 HELETBAT,
ik TEN

BEBEFTENYUS ST EPMLERVE R IR, T EN R A T ENLERAE G B . A

FTENHLREHE A LA N BRI TIRIEATED, MR AT ERHUREIE 7

1. IE S AR A BT SR 38 2]

2. ¥ TIREZK (Unload)( T) BT H4TEINL,

3. JTEPHUATENHORAS HLERER (Paper) FR/nKTINMRIE, SCPIFTEIHLLAR S TEp
SR T IRYR (Unload)( T ) 4 LATE i - UM FTER

MITED “** completed™™*” W5 R ATEN .

QE O’t
V/=2/~1]
BB S =
TS WCPFTERL, KI5 AT s i A B 22 T EDRLANS iz
A 2=
IPEFTE. . BRI B MENERE RN, BT SH B EFIERE
TR B,
BB ITENSE
Epson BSUE MRS TENS,  (— WA 3 A —1K) . DAZEFRICHRETED it
A A &

FTEIL AFTHIG T EESTRZ . /)T BE, f#BSHE, 7 a# gz,

VI FHF 15 5 (T 1T iE YAl B F TEISL, WX B AR IRER,

1. $%fFBZK (Unload)( 1) i H B &4 IEEIE.

2. EBHUREREILE, HHEERH.

3. RPFTEINL,

4. FTIFEM T (8 BP 488, X T4 BP 4800815 ), SRJGHE FIR T FAR LA
I EAEDE, GESRKL )

5. FSATER (ZESRNE) MRS S REETE S BEEoTHE . X TFIEET
EISL PR, ES A J.

6. LHEEHEMZEE DS (8 BP 485, X T4 BP 4&L&mils )
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HIEH R

L (Error ) $503)T s

TR AP LE A D PR 2B 4R 58 AR R A
BB (Error ) 5k DR
WIRFTEN Sk $ols- S5 I4TED, FRHR AR S H R EFTEN.
TR IR 15 IS 2428 ﬂﬂ’]%?& RS TEIFLEC % T LCD, W4RskeS iR o
PEARLE LCD F4 iR “Check paper” (K#F4tk ) fEE.
LRAERER, ES% REREK BURREML, IRERFTEINLR & T
LCD, N%&AFR4n LCD E4 s “Paper JAM” (F40) (55,
}E%HEWDQW 10 Fbeh 5 TS IT. Qi LED A%, 4T ENHL AT Ao 4k
;ni%@ﬂ@ﬂ EMLER4 T LCD B LCD B/ “Fatal error” (f=Efi%) (54,
TERPRSEHATEIHL, FTENML TS S 4E .

FTENPEECIAN

ST S DRV AU S 2, STEDIRE AT ARy FRE. ZEXRMEDL T, 1550
5521 BUER) WA TELR” S HABETED k.

Y4 N S

& &. /E-E

BT, FARFFITHETH#ERREZ. FRSHE, TR F1EHIH
1. SCHTEIL,
2. FIHRE S (8BP 4, X TR BP 4UEMES ), AREH T REHFHL
FIRREIE. (ESE L )
W ETRL S R AR ALY | R iR 4K
WAL I TR AN . (SR C. )
P AR I PR FATAARTE | e sl it i3 445 4K
SCPRFIMAERIER S (o BP 4TAE, XHTRC# BP ARSI ).
FIIFATERL,
IEREEAL. (ESEE 21 T L “3840” . )

O U o0 oo

A
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7

TEAAR BT
HKIkRT EH W 825 + 058 79.5 + 0.5mm
K& :203.2 + 0.38 1 187.325 mm
B 75~ 200 um
TERE TE 54 + 0.5mm s 50.8 + 0.5mm
K : 400 ~ 600 mm
BE 220 um T
#nO B 17 (RS-232)/ IIAR (10BASE-T/100BASE-TX)/
USB [ & : USB 2.0, BIEEE : €3 (12 Mbps)]
HLiE AC iEF28 (#S : M159B [PS-180] )
BE BE: 5ZF45°C {41 E 113°F)
77 ©  —20 E 50 °C {-4 & 122°F}, 4BRSh
BE #®E: 10 E 80%RH
77 10 Z 90%RH, ZEBRSH
BU&RS J%H BP REMFS
(Hx W x D) %% LCD MBS : 122 x 156 x 230 mm {4.80 x 6.14 x 9.06'}
#H LCD MBS 1 147 x 156 x 236 mm {5.83 x 6.14 x 9.29'}
H#H BP RAMES
147 x 156 x 328 mm {5.83 x 6.14 x 12.91"}
B2 (Re) X4 2.8kg (6.2 Ib}

Mbps: JKArEH
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