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ZRIRS. 1ZiIF02F2. Dell
on Call #{EZ B BNFN PC
CheckUp ZEZk#34)

“Self Help” (B#%EEh)
= (HEEHERR . RERIP. &R
oA gitERE. MR/ EEAM. &0/
Pk EF1 Windows IR{ER S

“About Your System” (KT
%) (RGERANXH. &
BIER. RRES. ALK
AR

“Alerts” (¥#R) (5itH
AR KR AR FFERD
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EiEE| E’J1=. g2, 155 Ifﬂi‘ﬂ’ﬁ?ﬁfﬁﬁﬂﬁ
XHEES ﬁﬁﬁﬁiﬁ&ﬁ%ﬁﬁx
. B, BEFRS B AR
support.dell.com/manuals _£& (Dell
AiE@) &%@£MﬁLM“5mu
BReg” uz’* SHEN
Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
Support (E&! ERISISFRGNERCHE
158 [nnnn] 4R . FIRFRER L B RERY
BE), FCTWRRRHS Dell A ZFHP
(TBkEE) — T ENLES =X E A R —EIR
ToESER G SH1TIERF . 155 Dell BXEE (GF
SRE 61 T LR “5 Dell BXER” ) LIRS
AN,

ERAZHEIR

CMOS checksum error (CMOS £s3&Fnse
) 'ﬁ‘ﬁ%ﬂ’fﬁﬂji}ﬁil‘ﬁ‘i RTC it BB £
15 Dell Bx4& (IESH%E 61 T LR
“‘ﬁ DellH#%” ) LUSRISEEN.

CPU fan failure (CPU }il,jﬁ&llg ) — CPU X5
HIMERE. 185 Dell BR4E (5L 61 1L

BT “5 Dell BX%%” ) LAZR#E ﬁ’ﬁﬂ

Hard-disk drive failure (FE#ZIRZNERHI[E) —
Al RE27E POST HA B FE A2 OR 51 28 Y DAL P& .
1B5 Dell BX4% (155 R% 61 T LAY “5 Dell

BRER” O LUR1IBEE.

Hard-disk drive failure (TE#ZIRzHESIZENEL
f&) — RTRER7E HDD 5| S4& HA B FE 2 IR 5
%ﬁﬂﬁh 155 Dell B4 (155 R 61 71
L&Y “5 Dell BREE” O LIBRISHEN.
Keyhoard failure ($E&#fs) — ALK
FESk BN . MREHRIEBYEM LR
RiZiERR, FERERE.
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No boot device available (FLT HEY5|Si%
&) —EEERH[FLEEAUSISHIX. EE
IRENEE A BN A TFERI 5| R &

s WIREHIRFFBREHIZRE, FHRFE
BADEEZY, FERNF[EERRLE
HFHXA3IBEE.

cHANRFZRERERF, HRIISINFESLE
s (15217 support.dell.com/manuals _t #Y
(Dell H#ARE™M) ) -

No timer tick interrupt (F¢itA123FE{SSh
B — R LRSS F SR AT B8 H I
[, 1F5 Dell BE4E (B HAE LR “5
Dell BR4&” O LIIRISHEEEN,

USB over current error (USB 5T HREEIR) —
BT USB i & RiEIE. BRI USBIREHE
BXHEAREETE. BERAIISBRIEE
$# USB 1%, sBEWMREAZEZEMS USB
B, FRENESEEL.
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CAUTION - Hard Drive SELF MONITORING
SYSTEM has reported that a parameter has
exceeded its normal operating range. Dell
recommends that you back up your data
regularly. A parameter out of range may or may
not indicate a potential hard drive problem (%28
& -BRBPHBEARBVREREENSH
BHETHIESEER. Dell BiUGTHSHE
2. SHBEEEHT—ERRFBENTE
BIEENEERE) — SMARTEIR, AR
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ERMEHEERE, 15:

1. B& “Start” (FFig) @ — “Help and
Support” (EEEHFOZHF) -

2. R RFEPENEEEEARE, REIR
<Enter> $#FF I8 % .

3. EHMELE R, R R R CIMATE
;JE%IE%)’E‘?E?.@%TE'\]ﬁl‘ﬁﬁﬂzﬁ"fﬁ%‘i_ﬁ

ERAZHEIR

Dell Diagnostics

MREHITENE MG, FES Dell BELE

SRFBAEZAT, FEMITE 40 T LAY “Hi

EFRGFEm” FRESE, FiEfT Dell

Diagnostics.

BIUETETIA Z RISTHTED KX e 5 1%,

K iE: Dell Diagnostics EE7E Dell i+ E#l
L{ER.

K ix: Drivers and Utilities 3t 2 2 AT #Y,
EETEN AT RERM R .

BSH AR LEEITENNRER

B, HHREAZREEFPERT BEEDN

BRE, HFEZRELTENKRE.

MEE K328 5% Drivers and Utilities J£ 72 /3

7 Dell Diagnostics.
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MEERIRzH2E B =) Dell Diagnostics
Dell Diagnostics i FREZ IR 25 _EHIBERTI2
WraAEFSXH.
G i MRHENTERTREERE, 1§
5 Dell BX&g (BB RE N LR “5
Dell B4R ) .
1. HRTENEEEZCMELEST TIEME
IRIGEEE .

2. e (REHBE) TEM.

3. B¥ %78 DELL™ #kRAT, {53z
BDi% <F12> §2. M5 S35 cBPikF
Diagnostics (iZHiIERE) . A3k <Enter>

. XBFARETEN PRSI S RSER
M (PSA).
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K i MRZEHEEK RELERR

BRIERGHIR, WEHEERE, HEEER
Z| Microsoft® Windows® £&; A XH
HENFBR—R.

B E MREREIRBRLESHARR

F5oXBES, 1M Drivers and Utilities
J¢ #3517 Dell Diagnostics.

WRiFAFAT PSA:
a. PSA IR IEITH M IE R
b. 2NR PSA FINZER, BRERUTIE

B: “No problems have been
found with this system so
far. Do you want to run the
remaining memory tests? This
will take about 30 minutes
or more. Do you want to
continue? (Recommended).” (H
BIALE, REZRGEPRIVEME.
EREEBITRTHAFRNER? XF
HBERAN HHHEREAE, 2EE
ke [l )



c. MREBEINFEIA, Hik<>%, &
M, EH& <N> §.
REHBETUTIER: “Booting
Dell Diagnostic Utility
Partition. Press any key to

continue.” (4§55 Dell Diagnostics
PNHABFSX. HREERHEE. O
d. I E %% ZE “Choose An Option”
(EFE—NEW) 'O
R R IE A PSA.
BIREZBUNEEREE ERSHAF
2F 2 X B3 Dell Diagnostics, SAfa%E
Z “Choose An Option”  (iEF—ELI)
"0
4 EBREEEITHIMNERF

ERAZHEIR

ﬁﬂ%?ﬂ‘:’f_uﬂ“Jﬂ&qﬂJ\_illl‘ﬂEE, RELSETR
—NMER, FIHEIRKEEFEIMEEE. FiE

TR EBFERLIEA, F£5 Dell B4 (F
ﬁlﬁ]%’ 61T LR “5 Dell BXLR” ) &

G *: itENHRSHRERTESME
MREREHE. REREAUEMEES
Dell BR4ERHR BB BT E AN .

6- *ﬁ:ﬂ']xﬁkl—ﬁ_, 1!5!9&]7]—'.'*@1)“\'“9:?%: DUE
[E] “Choose An Option” (3EIF—EIN)
HHA. ZRH Dell Diagnostics FEF A FN

HEN, FRE “Exit” (GRH)
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M Drivers and Utilities ¢ /5 z) Dell

Diagnostics

1. 7\ Drivers and Utilities 3¢ 72 .

2. XATEN, AREFHEFT. REET
DELL #i¥rAt, 1HILENI% <F12> .

G & mREFHNEEK, RELERR

BRIERGHIR, WEHEERS HEER
2| Microsoft® Windows® £; ARG X< H
HENFBR—R.

G E: UTSRABEEXRSISIRFE
KRXBHEBEY. T—XEE, HE
MR AKIKEREF PR EE &
7315,

3 AZERIISERIRN, FamERTR

CD/DVD/CD-RW Fi% <Enter> 2.

4. %S %1% H1%#E Run the 32 Bit Dell
Diagnostics (i=1T 32 {if Dell Diagnostics) -
MREPFIHT SNRA, FEFERT
BT EHHIR A .

5. IEBRZTITRIRNTERF
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6. INRAWMNTIEFBEI O, RELSET

—NEE, FIHERARBEAEEIEAE. Fi

TR EMIZAR, 5 Dell BELE (iF
"'*Iﬁl%' 61 T EH “5 Dell BE4R” ) &

K i FESESMNRENRBET

HEHMRESEE. RSREAHBME
5 Dell BREEHARE AT EH -

1. WNEFRERE, XARNRER, R
[@ “Choose An Option”  (FEIE—4NIEIR)
w0,

8. ZJR ! Dell Diagnostics A EFHEHITE
., HEEH “Exit” (GBH)

9. XY Drivers and Utilities Y %% .
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e ARG R AL T EHNIT R ELRTRIE
ITREMASEMEIEX . FERFE
FAEA R FIRER FIHRERIE Lo
EERAE.

* Dell Factory Image Restore 44 1 89 1E %
IXzh 281X 8 Z ML B RIEITIRTS
LS Bk AMIBRIEE RS ERIETE
IR, UREWETHENZERRERN
EUIEF. X RFEETERRIRE
RgtEl@aT, A w{EF Dell Factory Image
Restore

NSRBI HAN M TIRIERG A E,
WA LUERZA BT RENIRERSK. B
=, FERRERGXERFSHIRERZIR
R LB EIE. XERSZIRIEN Dell
Factory Image Restore ¥ o & iR IRIER
FEIER, FRERIRERGLE.

2GR R

Windows ##{ERFRM T — N RFIERIE
Gl MREFNEMG. KESEERRRE
BITEMHENT FERIERS TR, ZiEm
AiLEB I ENER ZERRSITIREM R
SEMBIE. REER TR A
ETENERTE AR,
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2L ETHSNEMNRIEXY. 4%
ERFASENKIEXG. BRSEERH
B

K E: LUTIRBER T Windows EKIAHL
B, HittmnREIE Del™ ﬁﬁ’ﬂluﬁﬁ
Windows Z B[, XLESIRAEE
=28

BI3RFER

1. 8% “Start” (ma) (0

2. 7£ “StartSearch” (FFigiE%) 1EP, 4
ARG, Fig <Enter> g,

E & ?ffﬁ—I‘ﬁ“é% “User Account
Control” FﬁF‘%’tFEﬁ“) B, MR
BRITENEER, HHRE “Continue”

(45E8) : BN, FE5EERBE S
é;-’i#tﬁﬁﬁ%???d’ﬁo

3.8 “Next” (F—%) , HBEFL

HAWRTHITIRE.
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BRFFH

RHEFTEITHE

BF. RREERTRZE, BAEE.

FTFF S MR AT A ST B AR R
1. 8% “Start”  (F18) ©.

2. £ “Start Search”
ANRGILJR, Fi% <Enter> .
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{4% Dell Factory Image Restore £ iT[Rig{E
Dell Factory Image Restore RAMBIEEE. HERSBEHBRIE
\ES: 7 Dell Factory Image Restore 18 sei7 = 7 st i g bt 3BTRS . 1678
KAMBRRE M LHOMAINE, L g5t 90 2 R ez Fasc
BEWHHENZEMRRNEAEF  apgirse) SSWESRHE X
BWHEFF. WRAME. BEERFE . mEcHamr. BFEig.
Him, REBEBEALER. RIREE e gmmpy, sRE4Z. NEF
REEBRRERGEADE. AAER g maepmasiR, REHER Factory
Dell Factory Image Restore. Image Restore.
WG i NRERBEREXRNERR
HEBHTTHRAUH SR, WIE(E
Dell Factory Image Restore.
G i EREERMME, SEERLt
EH LR Fc £ {E M Dell Factory Image
Restore.
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#1177 Dell Factory Image Restore

1. FTFHItEN. FHE LR~ DELL #HRAT,
TEERRILIR <F8> #ELLifiE “Advanced
Boot Options”  (FE/EahEM) HH.

G E: MREFEREEK, REERTR
ERG IR, WIEHEES, EEEE
Microsoft® Windows® S H; A XHit
BB —X.

2. %1% “Repair Your Computer”
M) -

3. RGUGE R “System Recovery Options”
(RGRERET) TH.

4 EERBEBFHIFEST “Next”
) .

5 ZERAMERT, BUXHBEARS
BER. BiRRGLSRERYT, 5
7 “Username” (FPF&) FEHBHEAN
administrator, SARE#E “0K”
(fAE) -

(&gt

(F—
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6. 23 “Dell Factory Image Restore” . &
I8 27 “Dell Factory Image Restore” XX
mEE.

G E: REEMRE, EURFERR

#% “Dell Factory Tools” (Dell Factory
T8) , $AFi%#F “Dell Factory Image

Restore” .

1. BF “Next” (T—%) . RHBE
7~ “Confirm Data Deletion”  (FfiAZLiE M
) BE.

K & MRIEFBUREIELT Factory Image
Restore, 158 & “Cancel” (BUH) .

8 EREIRIEURIANEESE SR (LE
BIERHE, HBERZARGEREZH K
s, KREBEE “Next” (T—%) .
RFEWFFIEERTIE, STRUILEERTES
ERNwERAAE. BRIERFILH
IRRENNBEFERZEHRKEE,
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.
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HMREMEHNIEFIIEZNEE, BHEERE

F Windows 1% & IR 5hi2 F EiR.

EOREERHMEF, 1E:

1. 83 “Start”  (Fi8) 6.

2. £ “Computer” (it&#l) LBHRIF
Py

3. B “Properties” (Bf4) — “Device
Manager” (iZ&EESE) -

4 ARETHERMEFHRE LRATRIFA
#, MR8 E “Properties” (Bi4) .

5 B “Drivers” (JRZHIEFF) EIF —
“Roll Back Driver” (iR[EI3RZHIEFE) -

MR EWRFIEFRIRT AR, 1FE

ARGERRIGRERFTIRB R EHLEIR

MIEFZRTRNEITIRES. BERE 9T E

B “RFELR” .

ERFERS

A%‘%‘: HITREZH . FEHEFERIK
e LR EIES . M TEER
EahasiE. EWEBIN[E2IHENIE
MBI E—AIEEhEE.

EEHLLE Windows, EBEZELUTINE:

* Dell IB{ERGEAE

« Dell Drivers and Utilities 3¢ 7%

B iE: Drivers and Utilities ¢ &8 211 H 4l
PRI P REMIEENIEF. (E/H Dell
Drivers and Utilities Y¢ & 7] LLE TR
FRERRENIERF . BRI EN 2T
Dell Drivers and Utilities St 2 fIIR2{E R %
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EEEXREMHRLE.
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M. ERLERERGE, BLEEEHR
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1. REFKAREFT R, BREFREIT
FHIEF.

2. NRIERGE L E

3. MBRARZET “Install Windows”™ (22
# Windows) 52, 158 & “Exit” (
H .

4. EFBITEM.

5. R TR DELL #IkRES, 1EILBANIR <F12>
g,

iR
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2| Microsoft® Windows® £ H: AF X H
HENFBR—R.
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REEFITEAWE (NOM) HEX, EREPAXHRNTBHEEERETUTER

#HOR:

Dell México S.A. de C.V.

Paseo de la Reforma 2620 - 11°

Col. Lomas Altas

11950 México, D.F.

ERRS HE L FE8
W01B 100-240 V CA 50-60 Hz 1-2A
BXEMER, BRAIEITENMTHR LA,
BXEZREREBRIEGER, ESHEMER www.dell.com/regulatory_compliance.
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