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User Centred Design Steps

N

Analyse the Opportunity

Stakeholders
T —

Identify the '

UX Vision
T —

Create the '

Segment the
Market

4

v

Build the Context of Use
Build User Puild
Profiles Enwrm:nment
Profiles
T — T —

Identify
Red Routes

2>
<

i

N
Create the User Experience
Develop the
Information
Architecture
SetKe
PerfirmaX\ce Layout the
Indicators Screens
Evaluate
Usability
—
~

Track real-world usage and continuously improve the product
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Manager. Thanks also to Mike Atyeo, David Hamill, Gret Higgins, Philip Hodgson, Miles
Hunter, Fiona Joseph, Jan Jursa, Dominick Reed and Vitaly Friedman for usability testing

earlier drafts.
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