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Electronic Release Order (eRO) service
Latest News
(April 17, 2019)

ONE, Maersk & MSC Extend electronic Release Order (eRO) service to All Customers

In January 2018, Hong Kong Container Terminal Operators Association (HKCTOA) announced that Kwai
Tsing container terminals b will fully implement electronic release for import containers in 2019 and have
engaged OnePort Limited (OnePort) in the technical implementation. Currently, more than 10 liners offer
eRO service to their selected customers and they are gradually stepping up to extend the service to all
customers. As of today, there are 8 liners officially offering eRO service to all customers with
ONE, Maersk & MSC recently joining the forerunners - CK Line, Hapag-Lloyd, IAL, KMTC & Wan
Hai. We strongly advise eRO users to immediately log into eRO platform and start handling import
containers of the above-mentioned shipping lines on platform now. Key steps are outlined below where
details can be found in the system guide available on eRO platform after login:

® Forwarders & Consignees to Get Started
1. Sign-up & Login: Visit http://reg.oneport.com/ to sign up. Log into eRO system at
https://ero.oneport.com/.
2. Import Shipment: Import your shipments under My Shipment tab. (* You can start to import a
particular shipment upon receipt of arrival notice issued by your liner. If the system fails to import
a shipment by one day before arrival of the vessel, please contact OnePort.*)
3. Request eRO: Submit request for an eRO under My Shipment tab.
4. Forward to Trucking: Upon receipt of an eRO issued by your liner, forward the eRO to your
trucking partner under My eRO tab.
®  Trucking Companies to Get Started
1. Ensure your customer has already forwarded an eRO to you.
2. Sign-up & Login: Visit http://reg.oneport.com/ to sign up. Log into eRO system at
https://ero.oneport.com/.
3. Assign to Tractor: Assign a plate no. and a driver under My eRO tab. Print out the eRO Reference
Copy and pass onto your driver for pick-up at terminal.

Please forward this latest news to your freight forwarders, consignees & trucking companies and remind
them to sign up for eRO (http://reg.oneport.com/) in order for you to experience a complete and
uninterrupted service. ** There may be some cases in which consignees of the import containers are not
involved in the daily handling of import release documents and, instead, entrust the tasks to you or other
business partners. For the purpose of securing title ownership of their containers, those consignees are
nevertheless required to sign up for eRO service before they can entrust an agent for further handling. **

For other information on eRO, please check out the following links:
®  eRO Online Registration: http://reg.oneport.com/

®  Training Reservation: https://bit.ly/2sl0OnYL

e Frequent Asked Questions: https://www.oneport.com/ero/fag.html

o List of Registered Freight Forwarders & Trucking Companies:
https://www.oneport.com/eroff.html

®  Customer experience: https://www.oneport.com/ero/custexp.html.

(] Notice on Electronic Release Implementation:

reg.oneport.com/pdf/eRO Info.pdf

Please call our eRO hotline at 3669-1407 if you have any questions on eRO or its registration.

OnePort Limited

Remarks:

1. Kwai Tsing container terminals: including Asia Container Terminals Limited (ACT), COSCO-HIT Terminals (Hong
Kong) Limited (CHT), Hongkong International Terminals Limited (HIT), Hong Kong Container Terminal 3 (CT3) and
Modern Terminals Limited (MTL)
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